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Product name: Portable USB-C Dock with Dual 4K HDMI / 
	 RJ45/GbE/SD Reader PD Pass Thru
Model no. : DOCK423
Sku no. : DOCK423TT

Dual HDMI 4K Docking Station 
with 100W Power Delivery 
Pass-Thru
Station d’accueil double HDMI 
4K avec alimentation 100 W 
Pass-Thru

WPP

User Guide
Guide de l’utilisateur

3 Year Limited Warranty: We pride ourselves on the quality of our products. For 
complete warranty details and a list of our worldwide offices, please visit www.
targus.com. Targus product warranty does not cover any device or product that is 
not manufactured by Targus (including, but not limited to, laptops, smartphones, 
devices, or any other product that may be used in connection with the Targus 
product). Australian customers: For complete warranty details see warranty statement 
enclosed.

Targus is a registered trademark of Targus International LLC in the U.S. and in certain 
other countries. Microsoft, Windows, and Windows Vista are registered trademarks or 
trademarks of Microsoft Corporation in the United States and/or other countries. Mac 
is a trademark of Apple Inc., registered in the U.S. and other countries. All logos and 
registered trademarks are the property of their respective owners. ©2020 Targus, 
1211 North Miller Street, Anaheim, CA 92806. All rights reserved.

Garantie limitée de 3 ans : La qualité de nos produits fait notre fierté. Pour plus 
de renseignements sur la garantie complète et une liste de nos bureaux à travers 
le monde, veuillez consulter www.targus.com. La garantie sur les produits Targus 
ne couvre pas les appareils ni les produits qui ne sont pas fabriqués par Targus 
(y compris, sans toutefois y être limité, les ordinateurs portables, les téléphones 
portables, et autres dispositifs et produits qui peuvent être utilisés en conjonction 
avec un produit Targus). Clients de l’Australie : Pour consulter tous les détails de la 
garantie, consultez l’énoncé de garantie ci-joint.

Targus est une marque déposée de Targus International LLC aux États-Unis et dans 
certains autres pays. Microsoft, Windows, et Windows Vista sont des marques de 
commerce enregistrées ou des marques de commerce de Microsoft Corporation aux 
États-Unis et/ou dans d’autres pays. Mac est une marque de commerce de Apple 
Inc., enregistrée aux États-Unis et dans d’autres pays. Tous les logos et marques de 
commerce enregistrées sont la propriété exclusive de leurs propriétaires respectifs. 
©2020 Targus, 1211 North Miller Street, Anaheim, CA 92806. Tous droits réservés.
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Introduction
Thank you for your purchase of the Targus Dual HDMI 4K Docking Station with 
100W Power Delivery Pass-Thru.

Contents
•	 DOCK423
•	 User Guide

System Requirements
Hardware
•	 USB-C Alternate Mode Host (Including Thunderbolt)

Operating System 
•	 Windows 10	
•	 macOS and iPad Pro
•	 Chrome OS
•	 Android
•	 Linux

Connect the Upstream Facing USB-C plug 
to a USB-C Alternate Mode compatible Host 
receptacle

Features

USB-C USB-A Device

HDMI Display

Ethernet

4K@60Hz

BC 1.2

4K@60Hz

• USB-C Alternate Mode Upstream Facing Host Plug
  - Supports USB-C Power Delivery Pass-Thru up to 100W Upstream*
  - Supports Power Delivery 3.0 Fast Role Swap 

• One USB 3.2 Gen 1 SuperSpeed 5Gbps Downstream Facing Type-C 
Receptacle

  - Supports USB-C Power Delivery Pass Through

• Two USB 3.2 Gen 1 SuperSpeed 5Gbps Downstream Facing Type-A  
Receptacles

  - One Supports BC1.2 up to 1.5A charging when USB-C Power Pass Through  
Port and laptop are connected

• One Gigabit Ethernet Port
  - One Full Size RJ45 supporting 10/100/1000Mbps Ethernet

• Two HDMI Ports 
  - Supports HDMI resolutions up to 4K@60Hz
  - Supports dual HDMI output MST in Windows & ChromeOS
  - Supports dual HDMI output by SST macOS (Mirror)

• One SD Card Slot
  - Supports Secure Digital v3.0 UHS-I (Ultra High Speed)

• One Micro SD Card Slot 
  - Supports Secure Digital v3.0 UHS-I (Ultra High Speed)

Micro SD / SD

Optional USB-C  
Power Delivery Adapter

(for compatible Host charging)

*USB-C PD power adapter is not included
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Technical Support
For technical questions, please visit:
US	 Internet: http://targus.com/us/support 
	 Support Number: 800.283.6325 
Canada 	 Internet: http://www.targus.com/ca/support
Australia 	 Internet: http://www.targus.com/au/support
	 Email: infoaust@targus.com, Telephone: 1800-641-645
New Zealand 	 Telephone: 0800-633-222
Latin America	 Email: soporte@targus.com

Product Registration
Targus recommends that you register your Targus accessory shortly after 
purchasing it. Go to: http://targus.com/us/product_registration

You will need to provide your full name, email address, country of residence 
and product information.

Regulatory Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) This device must accept any interference received, including 
interference that may cause undesired operation.

Three Year Warranty
We pride ourselves on the quality of our products. For complete warranty 
details and a list of our worldwide offices, please visit www.targus.com. 
Targus product warranty does not cover any device or product that is not 
manufactured by Targus (including, but not limited to, laptops, smartphones, 
devices, or any other product that may be used in connection with the Targus 
product). Australian customers: For complete warranty details see warranty 
statement enclosed.

Targus is a registered trademark of Targus International LLC in the U.S. 
and in certain other countries. Microsoft, Windows, and Windows Vista are 
registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Mac is a trademark of Apple Inc., registered 
in the U.S. and other countries. All logos and registered trademarks are the 
property of their respective owners. ©2020 Targus, 1211 North Miller Street, 
Anaheim, CA 92806. All rights reserved.

FCC Statement 
Tested to Comply
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: This device may not cause harmful interference, and 

This device must accept any interference received, including interference that 
may cause undesired operation. 

Warning: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the 
equipment. 

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. 

This equipment generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures: 
•	 Reorient or relocate the receiving antenna. 
•	 Increase the separation between the equipment and receiver. 
•	 Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
•	 Consult the dealer or an experienced radio/TV technician for help.
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Australian and New Zealand consumers only
Thank you for your purchase. Targus warrants to the original purchaser that 
its products are free from defects in materials and workmanship, during 
the specified warranty period, and lasts as long as the original purchaser 
owns the product. The warranty period is stated on the packaging or in the 
documentation provided with this Targus product. Targus’ Limited Product 
Warranty excludes damage caused by accident, neglect, abuse, misuse, 
improper care, normal wear and tear, ownership transfer, or alteration. The 
limited warranty also excludes any product that is not manufactured by Targus 
(including, without limitation, laptops, smartphones, devices, tablets, or any 
other non-Targus item) that is used in connection with the Targus product. 

In the event that the Targus product has a defect in materials or workmanship 
Targus will, after receiving a warranty claim and inspecting the product, at its 
discretion, do one of the following:  repair, replace, or refund with the same 
or a similar product (or part) of no lesser quality and ship it to the original 
purchaser at Targus’ expense. As part of this inspection, proof of purchase 
will be required. There is no charge for inspection. To make a warranty claim, 
please contact Targus Australia or New Zealand (see details below), or return 
the product to the place of purchase. The original purchaser must bear the 
cost of the delivery to Targus. 

Under Australian and/or New Zealand Consumer Laws, in addition to any 
warranty Targus gives, our products come with guarantees that cannot be 
excluded. You are entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or damage. You 
are entitled to have the products repaired or replaced if they fail to be of 
acceptable quality and the failure does not amount to a major failure. 

For any warranty question, contact Targus Australia Pty. Ltd. (i) by mail at Suite 
2, Level 8, 5 Rider Boulevard, Rhodes NSW 2138, by phone AUS 1800 641 
645 or NZ 0800 633 222 or by Email: infoaust@targus.com. For additional 
information, check out our website at targus.com/au/warranty. 

Declaration of Conformity 
Hereby, Targus declares that this device is in compliance with the essential 
requirements and other relevant provisions of Directive 2011/65/EU.

Sample only


