
 

QR-7024 

 

Welcome to BarberBoss and congratulations on your new purchase! Secure your 
peace of mind by activating your 12-month warranty and claiming an extra 6 months 
for free at www.barberboss.co.uk/barberboss-product-warranty. Beyond our 
warranty, you are also covered by your country's legal consumer rights, ensuring 
complete protection for your purchase. 
 

Product Features 

 

● Advanced 360° Rotating Tip with Gravity Ball Design: Floss easily in any direction, 
even upside down, for thorough cleaning. With low-frequency, high-water volume 
technology, the BarberBoss water flosser effectively removes food particles and 
plaque while protecting your gums and promoting oral health. 

● Generous 300ml Water Tank: Large capacity tank allows for uninterrupted use, 
providing enough water for a full session without needing to refill. 

● 5 cleaning mode with long-lasting battery: With five adjustable cleaning modes, you 
can customise your oral care to suit your needs for a personalised clean every time. 
The powerful 2500mAh battery ensures long-lasting performance, providing 20-30 
days of use on a single charge for hassle-free convenience. 

● IPX7 Waterproof: The water flosser is designed with an IPX7 waterproof rating, 
ensuring all key parts like the motor, battery, and circuit board are safely protected 
from water damage. This makes it durable and safe to use, even in wet environments. 

 

Product Structure and Accessories  

 
1. Nozzle tip  

2. Tip rotation dial 

3. Power Button 

4. Mode selection button 

http://www.barberboss.co.uk/barberboss-product-warranty


 

5. mode indicator lights 

6. charging indicator light 

7. Tip release button 

8. Charging port 

9. Water tank cap 

10. Water tank 
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1. USB Charging Cable 

2. Tongue Scraper Tip 

3. Orthodontic Tip 

4. Periodontal Tip 

5. Standard Tip 

6. Plaque Seeker Tip 

 

Product Details 

Product Name QR-7024 Oral Irrigator 

Model Number QR-7024 

Charging Input 5VDC 1.0A 

Water Tank Capacity 300ml 

Charging Time 5 Hours 

Usage Time 20-30 Days 

 

What’s Included 

Water Flosser x1 

Standard Tip x2 

Orthodontic Tip x1 

Periodontal Tip x1 



 

Tongue Scraper Tip x1 

Plaque Seeker Tip x1 

Charging Cable x1 

Nozzle Tips: Function and Usage 

 

Nozzle type 

 

Usage 

Recommended 

Replacement Interval 

Standard Tip 

Ideal for everyday cleaning and 

removing food debris between 

teeth and gums. 

 

Every 6 months 

 

Orthodontic Tip 

Designed for cleaning around 

braces, brackets, and other 

orthodontic devices. 

 

Every 3 months 

 

Periodontal Tip 

Gently cleans deep below the 

gumline to treat gum disease 

and improve health. 

 

Every 3 months 

 

Tongue Cleaner Tip 

Helps remove bacteria and 

debris from the tongue, 

promoting fresher breath. 

 

Every 6 months 

 

Plaque Seeker Tip 

Targets and removes hard-to-

reach plaque around implants, 

crowns, and bridges. 

 

Every 6 months 

 

 

Instructions For Use 
1. Power On/Off: 

• Start Flossing: Insert the tip, then press the power button to begin irrigating. The 
device has a 2-minute auto-stop timer or can be turned off manually by pressing the 
power button again. 

• Turn Off: Once finished, press the power button to turn off the device. 

• Empty and Drain: Empty any remaining water from the tank, then run the device for 
2-3 seconds to drain residual water. 

2. Inserting and removing the Nozzle 
● Insert the nozzle into the top of the water flosser handle, pressing firmly until you hear 

a click, confirming it is securely in place (Figure 1).  
● To remove the nozzle, press the tip release button and gently pull the nozzle out. 
● Note:  

o Do not press the tip release button while the device is operating. 
o If the nozzle head doesn’t spray water immediately after turning on the 

device (particularly after first use or long periods of inactivity), follow these 



 

steps: 1. Add a small amount of water to the tip insertion area (Figure 2). 2. 
Insert a new tip and press the power button to activate the device. 

                                           

                              Figure 1                                                                     Figure 2 

3. Installing and Filling the Water Tank: 
● Open the water tank cap, fill with water, and close the cap securely (Figure 3). 
● To detach or attach the water tank, simply twist it. 

o Place the device on a flat surface. 
o Hold the water tank with your left hand and twist the upper part to the right 

with your right hand to detach. 
o To reattach, twist in the opposite direction (Figure 4). 

● Note: Use water or a dental professional-recommended solution only when filling 
the tank. 

             

                               Figure 3                                                                 Figure 4 

4. Pressure Mode settings 
This water flosser offers 5 pressure modes, easily adjustable by pressing the “M” 
button. The pressure settings are as follows: 

● Highest (110 PSI): Powerful clean 
● Strong: Deep cleaning 
● Normal: Daily cleaning 
● Gentle: For sensitive teeth 
● Low (40 PSI): Ideal for beginners 



 

 
5. How To Charge 
● Connect the provided USB cable directly to the device. Then plug the USB into a 5V1A 

USB adapter. The product must be charged via a laptop/computer/power bank USB 
port (Figure 5). After charging remove the power plug from the USB outlet and then 
remove the USB out of the product. 

●    Charge the product fully before you use it for the first time and after a long 
period of disuse. 

●    Make sure the device is switched OFF before charging. 

●    The LED light will light up, confirming the charging process has begun. 

●    A full charge takes 3-5 hours, providing up to 30 days of operation. For 
optimal performance, it's best to use the device when fully charged. 

 
Figure 5 

 
 

Cleaning & Maintenance 
Please note: Although this appliance is waterproof (IPX7 Rating), do not immerse the device 
in water or any other liquid. To maintain optimal performance and longevity, make sure that 
the product is cleaned and thoroughly dried before its next use. 
 

● Before cleaning, ensure the device is switched OFF and disconnected from any 
charging cables. 

● Empty the water tank after each use and run the device for 2-3 seconds to drain any 
remaining water to prevent bacteria buildup. 

● Always use only water or neutral cleaning agents to clean the appliance. Never use 
caustic or abrasive agents (e.g. vinegar or lime scale removers), since they may cause 
damage to the appliance. 

● Keep the appliance away from high temperature and avoid direct sunlight. 
● Do not submerge the device in water or any other liquid. 



 

● Wipe the device with a soft cloth and a mild, non-abrasive cleaner when necessary. 
● Clean the water tank with soapy water; use a brush to remove any dirt inside and wipe 

clean with a cloth. 
● Ensure the water tank is completely dry before storing the device for long periods. 

 
Precautions 

Charging: 
● Ensure the device is powered off before connecting the charging cable. Avoid 

forcefully pulling on the power supply wire or the device. 
● Always attach the power cord to the product first, then to the power outlet. 
● If the USB cable accidentally falls into water, unplug the adapter first before 

retrieving the product. 
● Do not unplug the adapter with wet hands. 
● Do not plug this device into a voltage system that is different from the voltage 

system specific on the device or charger.  
● Prevent overcharging by unplugging the device once the designated charging time 

is reached. 
● Always keep the product away from water sources while charging, and avoid 

charging it near baths, sinks, or any liquid containers. 
● Do not charge on soft surfaces like beds and bedding, especially in enclosed spaces. 

Should the product overheat during charging, disconnect it immediately. 
● Avoid charging in high-temperature areas or near open flames to mitigate fire risks. 
● Avoid damaging, breaking, or modifying the USB cable. Do not stretch, bend or twist 

the USB cable excessively, and do not place heavy objects on it or trap it between 
objects. 

● If the power cord becomes damaged, replace it using only compatible cords or 
components purchased directly from the original manufacturer.  

 
Usage: 

● This product is designed solely for cleaning gum and teeth. Do not use it for any 
other purpose. 

● Do not use the product if you lose the nozzle. 
● Only use tips and accessories that are recommended. 
● Do not press the nozzle too firmly against your teeth or gums, or it may cause injury. 
● People suffering from tooth or gum pain may not be able to use the appliance and 

should consult their dentist before use. 
● Do not insert any foreign object into any opening on the product. 
● Do not use the product outdoors or operate where aerosol (spray) products are 

being used or where oxygen is being administered. 
● Do not use iodine, saline (salt solution), or water insoluble concentrated essential 

oils in this product. Use of these can reduce performance and shorten lifespan of 
the product. Use of these products may void warranty. 

● Remove any oral jewellery prior to use of this product. 
● Always power off the device prior to cleaning or performing maintenance. 
● If the device experiences any malfunction or damage, immediately power it off and 

avoid unauthorised disassembly. 



 

● This trimmer is waterproof (IPX7 Rating) however do not immerse the product in 
water to prevent malfunctioning, fire, electric shock or explosion. 

● Ensure the product is completely dry before storing to maintain its condition and 
functionality. 

● We recommend avoiding storage in damp, humid areas and high temperatures. Do 
not throw product into the fire or heat it. 

 
Safety: 

● The appliance can be used by children above 8 years of age however supervision is 
recommended to ensure safe operation. Always store the device out of reach of 
unsupervised children to prevent any accidental harm. 

● Children should not play with the device as this appliance is not a toy.  
● Do not direct water under the tongue, into the ear, nose or other delicate areas. 

This product is capable of producing pressures that may cause serious damage in 
these areas. Also, the deadly amoeba, naegleria fowleri, may be present in some 
tap water or non chlorinated well water and may be fatal if directed in these areas. 

● Keep the appliance, cable, nozzle out of reach of children under 8 years. The nozzle 
is small enough to be swallowed and can be logged in the throat. 

 
Troubleshooting: 

 

Question Causes Solutions 

Water tank leaks Seal ring is abnormal Remove the seal ring and reinstall 

Low water 

pressure 

Low battery Recharge the device 

Nozzle head blocks 

Replace with the new nozzle head Dirt or debris stuck 

in nozzle 

Lasts only few 

minutes even 

after full charge 

Dead battery Contact service centre for support 

Insufficient charging 

time 
Charge the unit for at least 5 hours 

Charging cord 

damaged 
Try charging the device with new charging cable 

Adapter broken Try the new adapter 

Motor makes 

sound but water 

does not come 

Water tank is empty Fill the water tank 

Suction valve 

dislocation 

Keep device on, fill water to the hole where 

nozzle head goes into 



 

out Nozzle head blocks Replace with new tips 

Motor doesn’t 

make sound 
Low battery 

Activate the battery by charging the unit for 

16 hours 

Product stopped 

working suddenly 

Overheating 

protection is 

activated 

(continuously used 5 

tanks of water with 

highest pressure 

Excessive heat will cause the machine to stop. 

Switch off the device, cool for 2 hours, and restart 

 

Environmental Protection and Recycling 

Safe Appliance Disposal 

At the end of its working life, the battery must not be disposed of as urban waste. It must be 
taken to a special authority differentiated waste collection centre or to a dealer providing this 
service. Disposing of a household appliance separately avoids possible negative consequences 
for the environment and health deriving from inappropriate disposal. This enables the 
constituent materials to be recovered to obtain significant savings in energy and resources.  
 
As mentioned, the built-in rechargeable battery in this product contains substances that could 
be harmful to the environment. To ensure the responsible disposal and recycling of the device, 
please follow your country’s rules for the separate collection of electrical products and 

batteries, or refer to the following steps:  

 
1. Activate the device's power switch and let it run until it stops functioning, ensuring 

the battery is entirely drained. 
2. Before disassembling the device and removing its battery, always ensure the device is 

powered off and disconnected from any power sources. 
3. Once the battery has been extracted, never reconnect the device to its charger. 

Additionally, be cautious to avoid causing a short circuit between the battery's positive 
and negative terminals. 

4. Then follow local authority guidelines to dispose of the removed battery. 

 

Accessories 

Need replacement parts? Lost something? Accessories can be purchased via our website 
www.barberboss.co.uk/shop.  

 

 

http://www.barberboss.co.uk/shop


 

Customer Service 

For assistance visit our website: www.barberboss.co.uk or email us at care@barberboss.co.uk. 
You can also call or WhatsApp us on 0800 612 6688. Or head to our YouTube for some helpful 
tips/guides www.youtube.com/@BarberBossUK.  
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