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The replacement and warranty period have expired. 
Damage caused by transportation, loading and unloading during 
the customer's application for return, exchange or repair. 
Product damage caused by unexpected factors or human factors, 
such as input of inappropriate voltage, high temperature, 
mechanical damage, breakage, and severe oxidation or rusting of 
the product due to use in an incorrect environment. 

Product aging, wear and tear, including the natural deterioration of 
components such as brush heads and batteries through ordinary 
use, is not covered, provided it does not affect the product's core 
functionality. 
Product failure or damage caused by failure to use, maintain and 
store in accordance with the requirements of the instruction 
manual. 
The product nameplate, SN barcode, and anti-tamper label are 
torn off or damaged, blurred and unrecognizable. 
Failure or damage caused by force majeure (such as fire, 
earthquake, flood, etc.). 
Any damage caused by modification, disassembly, repair, or 
replacement with non-original Dreame parts without Dreame's 
authorization.

Non-warranty regulations

 (the above warranty commitment does not apply to the following situations)

This product receives warranty support from the authorized 
agent in the region where you purchased it. For warranty 
service, please: 
Please contact the retailer or authorized agent where you 
purchased this product first. 
Please prepare your original proof of purchase (invoice or 
receipt) and product serial number. Lack of valid proof of 
purchase may affect your warranty rights. 
The agent will judge the product failure and provide repair, 
replacement or other solutions in accordance with the terms of 
this warranty policy.

Warranty Service Process 

*

*

*

*

*

*

Customer name 

Tel. 

Date of purchase 

Repair date 

Customer address 

Main unit model

Invoice No. 

*

The above items marked with an asterisk (  ) are mandatory.*

Fault symptom Possible cause Solution 

Unable to start up

The battery is too 
low 

Charge the 
product 

Unplug the 
charger

Unable to start up 
during charging 

Troubleshooting 

Product 
Name  

Main Unit 

2 Years 1 Years No Warranty 
Warranty 
Policy

Brush Head 
Charging 
Base

Holder (If 
Included) 

Warranty 
Period 

If the warranty period required by local laws is longer than 
that promised by our company, the local laws and 
regulations shall prevail.

During the warranty period, a free replacement will be provided for 
any product that exhibits quality problems not caused by human 
factors (such as quality problems caused by differences in 
manufacturing processes or components). The specific product 
warranty period is calculated from the date of the proof of 
purchase: 

Warranty policy 

Warranty certificate 

Do not put rechargeable batteries into fire, expose them to 
sunlight, or charge, use or place them in high temperature places 
to avoid battery liquid leakage, high temperature, overheating or 
explosion. 
Do not modify, disassemble or repair this product by yourself. Do 
not wrap the power cord around the toothbrush. Cut off the power 
supply in time after charging is completed. 
Do not use this product when taking a bath, showering or soaking 
in hot springs. Keep the charging port dry and clean when using it 
to avoid residual stains and impurities that affect charging safety. 
Use a 5V   adapter to charge this product. Excessive voltage from 
the charger may create a hazard or damage the product; 
Please use a power supply with an output power of no more than 
15W under normal and abnormal conditions. 
This product contains a non-removable battery. If the product fails 
or the battery power continues to be low, please find a 
professional to handle it. If this product is damaged due to collision 
and falling, please stop using it. Please refer to the battery 
disassembly requirements for disassembly. 
During charging, ensure the charging base is securely connected 
and fixed in place to prevent it from falling into water.

⎓

Do not use chemicals such as paint thinner, benzene and alcohol 
to clean this product. If any damage, rust or crack is found, stop 
using it immediately. 
When you first use this product, you may experience slight 
bleeding because the gums are not used to this efficient cleaning. 
This phenomenon generally stops within one to two weeks. 
If the bleeding lasts for more than two weeks, or if you feel any 
discomfort or pain during the process, please stop using this 
product and consult a dentist. People with severe periodontal 
disease, teeth being treated, or worried about symptoms of 
discomfort in the mouth should consult a dentist before use. 
This product meets the safety standards for electromagnetic 
devices. For any questions involving pacemakers or other 
implanted devices, please consult a doctor or device manufacturer 
before use. 
Only use the safety extra-low voltage marked on the device for 
power supply, and ensure that the output power of the safety 
extra-low voltage equipment is not greater than 15W.

The electric toothbrush wakes up 
with a white light illumination as 
soon as it's held in hand, and 
enters sleep mode when 
released, with the light gently 
fading out after 5 seconds. 

(Note: The built-in intelligent pressure recognition 
system can accurately sense the gripping action and 
brush head pressure. From start/stop operation, force 
adjustment to mode switching, the entire process 
requires no button pressing, offering intelligent and 
effortless control.)

Light green breathing light: standard cleaning 
mode. 
Light blue breathing light: deep cleaning 
mode. 
Red flashing light: excessive pressure warning 
(after 3 seconds of continuous overpressure, the 
system automatically switches to deep cleaning 
mode.)

The device automatically wakes up to the working state with a 
white light illumination when it detects hand grip, and it's ready for 
brushing. It automatically enters sleep mode after being idle for 5 
seconds when released from hand, conserving energy in standby 
mode.

Charging method 

Low battery 

Battery disassembly

Before charging, please ensure that the bottom of the toothbrush 
is dry and put it in the base interface to automatically charge. A 
breathing white light indicates that the device is charging. A solid 
white light means the battery is fully charged. It takes about 4 
hours to be fully charged.

Note: The original charging cable is the exclusive charging cable for electric 
toothbrush NB01, which does not support fast charging for other devices or data 
transmission.

① Take out the main unit of the toothbrush and use a tool to 
remove the screws from the bottom cover. 
② Use a tool to remove the bottom cover of the electric toothbrush 
and make the bottom cover come out of the main body. 
③ Press the buckles on both sides of the main body inward to 
remove the entire assembly. 
④ Use a constant temperature soldering iron to remove the battery. 
This product uses a lithium battery. If there are relevant regulations 
in your country, please be sure to dispose of old batteries at the 
designated place.

Product Name: NB01 Smart Sonic Electric Toothbrush
Product Model: NB01 
Rated Input: 5V   1A 
Rated Input power: 5W 
Battery Capacity: 800 mAh 
Waterproof Rating: IPX7 
Charging Method: charging base 
The package Contains: Toothbrush Handle × 1; Brush Head × 
2; User Manual × 1; Charging Base × 1

Manufacturer: Yuanmeng Chuangzhi Technology (Shenzhen) 
Co., Ltd. 
Address: 19th Floor, Building A, Guangqi Future Center, No. 
88, Gaoxin South Fourth Road, Hi-tech Zone Community, 
Yuehai Street, Nanshan District, Shenzhen

⎓

When the toothbrush battery is less than 20%, a red light reminds 
you to charge it.

Brush Head 

Ring Light 

Brush Rod 

Wake-up sensing area

        

Main Body 

Charging Base 

Hold-to-Wake · Intelligent Start/Stop

The brush automatically begins when the 
toothpaste-covered head touches your teeth. 
The system intelligently identifies the 
downforce and converts the force change 
into a control command. This enables 
seamless mode shifting without the need for 
button pressing throughout the entire 
process.

Sensing-Activated Brushing · Adjustable Intensity (The 
brushing intensity decreases with less pressure and 
increases with more pressure)

Holding this area automatically wakes up 

the device to the power-on state

It features a built-in 2-minute smart timer. 
The brushing session automatically ends 
once the 2-minute duration is reached, 
helping you develop a scientifically-backed 
brushing routine.

Smart Timer · Scientific Brushing Guide 

2. During brushing, the vibration of the toothbrush pauses briefly 
every 30 seconds, indicating that the brushing position needs to be 
changed; 

3. If no manual pause is initiated, it will automatically power off 
upon completion of the brushing mode.

1. Slowly move the toothbrush at a 45-degree angle between the 
bristles and the gum line; 

This product contains a rechargeable battery. Before 
consumers decide to discard this product, please be sure to 
contact an approved repair shop to remove the battery from 
the product. 
If there is an officially designated battery disposal site, please be 
sure to dispose of old batteries at the designated location. 
Batteries should be disposed of safely. The method shown in the 
figure below can only be used when this product is discarded. 
Do not use this method for maintenance. 
If this product is disassembled by yourself, it may lose its 
waterproof ability, causing functional failure. Please power off 
this product before removing the battery. And turn on the power 
switch to keep the product moving until the battery is completely 
exhausted. 
Consumers are encouraged to seek advice from dealers or 
recognized repair shops before deciding to discard this product, 
so as to extend the service life of this product as much as 
possible. 
When disposing of this product, the consumer shall send it to a 
recognized repair shop, which will disassemble and recycle the 
battery.

Batteries must be discarded in government-specified places or 
recycling units. 
Follow steps ① through ④ to disassemble the product with a 
screwdriver and remove the battery. 
Do not short-circuit the battery during disassembly, and do not 
short-circuit the positive and negative terminals of the battery 
after removal. Stick tape on the terminal for insulation.
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All products bearing this symbol are waste electrical and electronic 
equipment (WEEE as in directive 2012/19/EU) which should not be 
mixed with unsorted household waste. Instead, you should protect 
human health and the environment by handing over your waste 
equipment to a designated collection point for the recycling of 
waste electrical and electronic equipment, appointed by the 
government or potential negative consequences to the environment 
and human health. Please contact the installer or local authorities 
for more information about the location as well as terms and 
conditions of such collection points.

We, Yuanmeng Chuangzhi Technology(Shenzhen) Co., Ltd., hereby, 
declare that this equipment is in compliance with the applicable 
Directives and European Norms, and amendments.

001 002 003 004 005

EU REP

Dreame Technology Netherlands B.V.
Spicalaan 29, 2132JG Hoofddorp  
+31 20 793 2050 Ext.800 
compliance.eu@dreame.tech

EN EN ENEN EN

This device complies with part 18 of the FCC Rules. This 
equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
Reorient or relocate the receiver.
Increase the separation between the equipment and other 
device.
Connect the equipment into an outlet on a circuit different from 
that to which the other device is connected.
Consult the dealer for help.
The device maintenance shall be performed in accordance with 
the manufacturer’s instructions to ensure proper operation.
RF exposure statement:
The equipment complies with IC Radiation exposure limit set 
forth for uncontrolledenvironment. This equipment should be 
installed and operated with minimum distance20cm between the 
radiator and your body.

NB01

Smart Sonic Electric Toothbrush

Product Manual

https://manuals.plus/m/e223984f261c8f27bfa0261d2b57d4a5a147df34f0d5e06e300e4da07e61fbe1

