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Install

Download

Note: If this has been completed by your installer,  
then move to the next step.
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Install the Wiser Heat  
HubR according to the 
INSTALLATION Guide. 

This must be completed  
before registering an account.

Note: Screens shown in this 
guide may vary from those 
displayed in different Wiser 
Heat app versions.

Download the app for your 
smartphone by searching 
“Wiser Heat”.

Open the app and select 
“Setup / Create Account”.

Already have an account?

Setup / Create Account

WiserWiser



Note: If this has been completed by your installer, then 
move to the next step by pressing skip.

Set up your heating system3



Follow 
onscreen 
instructions



Connect and Create Account

Create a Wiser 
account

Connect to 
your home 
Wi-Fi
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Access settings

Set temperature

Activate/deactivate 
Away Mode

Current temperature

Room calling 
for heat

Smart plug menu

Home

Set temperature

Eco Mode/
Comfort Mode/
Window Open

Current 
temperature

Scroll through 
rooms

Boost

Previous screen

Change mode

Room names

Home Screen and Room Overview



Day of the 
week

Tap  
to edit

Heating Boost/Schedule

Boost
time

Boost 
active

Event 
temperature

New event

Copy day

Event time

Boost 
temperature



Hot Water Boost/Schedule

Boost 
On/Off

Event 
On/Off





Home System

Smart
plug 
(purchased 
separately)

Emergency 2 
hour heating

Emergency  
1 hour  

hot water

Humidity No signal 
to hub

+2° for
1 hour

-2° for
1 hour

Decrease 
setpoint

Boost active

Increase 
setpoint

Set temperature

Boost +2°C for 0.5-3hrs

Manual 
ON/OFF



Support
Phone: 0333 6000 622

Email: customer.care@draytoncontrols.co.uk

Website: wiser.draytoncontrols.co.uk

06490240001 IssD        

For the full user  
guide visit:

wiser.draytoncontrols.co.uk/support

*Please note that international call charges may 
apply to those calling from outside of the UK.


