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PERFORM 55

Wireless, push-to-talk retail headset
built for shift work

FEATURES

READY FOR RETAIL

« Be heard clearly first time, every time with high-performance microphones that block 99% of background noise
« Intuitive control buttons and quick shift setup with NFC pairing 2

e Survives spillages and dust with an IP54 rating

e Durable by design —drop tested up to two meters

¢ Easy to share and sanitize between users with 70% isopropyl alcohol wipes

« Stay cool and comfortable all shift long with breathable earcups to minimize heat build-up

* Smooth and speedy shift handovers with swappable headset module

CUSTOMER-FIRST. FUTURE-PROOF.
¢ Works with leading push-to-talk applications

« Al ready to integrate with Al assistants for instant answers on the retail floor

» Hands-free mobility across the retail floor with instant Bluetooth® connection to mobile devices (Android and
iPhone)

» Face2Face mode for seamless customer interactions (lift microphone boom arm to mute your voice and incoming

audio, lower to resume)
¢ Discreet design with compact boom arm keeps teams approachable

¢ Reduce on-site IT effort with Jabra Perform Plus - deploy, maintain and secure Jabra Perform headsets across all
stores with ease ?

LEAD THE CHARGE

« Keep operations flowing with 20 hours of talk time and 50 hours of push-to-talk time

» Back in service before the associate finishes their break with the fast charge feature for 10 hours of talk time or 25

hours of push-to-talk time in just 10 minutes

» Charge 5 headsets at once with Jabra Perform 5-Bay Universal Charging Base for efficient, clutter-free charging *

SUSTAINABLE BY DESIGN

¢ TCO Certified, generation 10 - meets strict sustainability criteria across the product lifecycle, including socially
responsible manufacturing, energy efficiency, and circular design

» Packaging is made from 30% recycled plastic and is recyclable. Leaflets are FSC-certified.

« Stay current, skip the upgrade with firmware updates - software updates keep headsets performing like new,
eliminating unnecessary hardware replacements

* Replaceable battery - restore full battery performance with a simple battery replacement, cutting e-waste and
adding years of use

» Replaceable ear cushions - replace worn cushions to keep headsets hygienic, comfortable, and in use for longer

" Based on GN internal testing, 2026

2 NFC pairing works with Android devices only
3 Coming soon

4 Sold separately



Technical Specifications

General info Box contents

Packaging dimensions (WxHxD)
Main unit dimensions (WxHxD)
Main unit weight

USB cable length

IP rating (main unit)

LED features and functions

Certifications and compliance

Works with

Audio Noise reduction on calls
Wind noise reduction
Speaker size

Speaker max input power
Speaker frequency range
Microphone type
Microphone sensitivity
Microphone bandwidth
Headset Profile Support
User hearing protection

Software & Apps
Fit & Comfort

Compatible software and/or apps
Form factor

Mono mode

Universal fit for left or right ear
Talk time

Push-to-Talk time

Battery

Corded charging

Wireless charging

Charging time

Charging speed

Standby time

Battery type

User exchangeable battery
Connectivity Connectivity
Bluetooth® profiles
Bluetooth® version
Push-to-talk (PTT) Compatibility
Operating range (Bluetooth®)
Paired devices

Extended info Operating temperature

Headset, Headband, Leather-feel ear cushion, USB-C® to
USB-C® cable, Quick start guide, safety information and
warranty

180x43x198 mm |1.7x7.81x7.1in
166 x 137 x58.5 mm | 6.54 x5.34x 2.3 in

62g|2.190z
0.3m | 0.98ft
IP54

Bluetooth® pairing, Power indicator, Battery status

ISED, FCC, REACH, Proposition 65, CE, RoHS, Apple MFi,
Works with Android

Zebra Workcloud Sync (Android only), Zello (Android and
i0S), Zoom (Android and iOS)

Yes

Yes

20mm | 0.79in

5mwW

20Hz - 20000Hz

2 x MEMS

-26dBFS/Pa

50Hz - 14000Hz

Yes

PeakStop™

Jabra Perform Plus, Jabra Direct’
On-ear headband

Yes

Yes

Up to 20 hours

Up to 50 hours

USB-C

No

Up to 120 minutes

10 min will give up to 10hours of talk time
Up to 7 days

Rechargeable lithium-ion battery
Yes

Bluetooth®

HFP v1.8, HSP v1.2, A2DP v1.4
53

JPBP SDK, AT Commands, BLE Protocols
100m | 300ft

8

-20°C to 60°C | -4°F to 140°F



Operating temperature for 5°Cto0 45°C | 41°F to 113°F

charging
Storage temperature -10°C to 45°C | 14°F to 113°F

Control unit Push-to-talk (PTT) Yes
Volume buttons Yes
Call controls Yes

Product type SKU Description

Products 5141-119 Jabra Perform 55

Accessories 14102-27 Jabra Perform 55 Ear Cushion, 1PCS
14102-28 Jabra Perform 55 Ear Cushion, T0PCS
14121-49 Jabra Perform 55 Headband, 1PCS
14121-50 Jabra Perform 55 Headband, 10PCS
14208-48 Jabra Perform 55 Charging Insert, 5PCS

"Jabra Perform Plus is coming soon
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