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Note:The manual contains all speci�cations,
please check the manual before use,

and con�rm the speci�cations you purchased!



How to contact us on Amazon



Safety Guidance
●Persons who install and use chargers must observe the principles 

    and regulations to ensure safety. Before using charger，the 

    electrical infrastructure should be checked by quali�eo electrician 

    for suitability. Electrical infrastructure must comply with the 

    charger speci�cations.

●Before turning on the unit, make sure that the unit is properly

grounded to avoid unnecessary accidents

●Do not use wire extentions or adapter/convertors.

●Before charging always carry out a visual inspection fordamage.

    The contact area of the charging plug should be free from dirt 

    and moisture, the charging cable should not have cuts or 

    abrasions of the insulation and the cable outlet of the charger

    must be checked to ensure that it is �rmly seated.

●Unauthorised modi�cations, changes or repair of the charger is

    strictly prohibited and it leads the immediate exclusion of the

    warranty.

●The charger must not be used in the vicinity of volatile gases or

     �ammable obiects.

●Strictly forbidden for children to touch or use the device. Do not

    let children get close when using it.

●Disconnect the charger only by the plug and not by the cable. 

●Do not disconnect the charger during the charging.

●Only remove the charging label by the plug and not by the 

    cable of the power outlet.

●Only change the accessory adapters when the power supply is 

    disconnected.

●Stop using the device immediately when charging failure on 

     abnormality occurs.Strictly forbidden to use the equipment in 

     thunder and lightning weather.

Protect from moisture, rain, sunlight and corrosive environment

Strictly forbidden to submerge AC charging device in water.

This product is only used for charging electric vehicles, not for 

other purposes.

portable EV charger is a household charging device for electric 

vehicles. Its appearance is shown in Figure 1and its plug options is 

shown in Figure 2. The product meets the requirements of lEC 

61851-1:2017 and IEC/EN 62752:2016 Mode 2 AC charging system. 

One end is an AC charging connector that meets EN 62196-2:2017 

and SAE J1772, the middle is an control box on the cables, and 

the other end is a power plug

Product Overview
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1.1   Product Appearance 1.3  Product Speci�cation

1.4  Product Packing

The charger is packed in a �ve-layer corrugated carton, with 

outer box size: 411*36*96mm. In addition, it is equipped with 

an exquisite storage bag for easy carrying to prevent scratches. 

The size of the storage bag is 380*320*80mm.

If you have any questions, please contact our after-sales service 

team and we will provide you with technical support and suitable 

solutions as soon as possible.

1.2  Reference Standard

NO. Standard Statement

1
Electric vehicle conductive charging 
system - Part 1: General requirements

IEC 61851-1:2017

In-cable control and protection device for mode 
2 charging of electric road vehicle (IC-CPD)

IEC/EN 62752:20162

Plugs, socket-outlets, vehicle connectors and 
vehicle inlets-Conductive charging of electric 
vehicles - Part 2: Dimensional compatibility and 
interchangeabilityrequirements for a.c. pin and 
contact-tube accessories

EN 62196-2:20173

SAE Electric Vehicle and Plug in Hybrid 
Electric Vehicle Conductive Charge Coupler

SAE-J1772-20174

Subject Speci�cation

EC11-EU/EC11-UK/EC21-EU/EC31-EU

Portable EV charger Manua

Schuko/UK/AU/NEMA/CEE or customized

Length 500 mm,3*2.5/3*6mm2/
5*2.5mm2/5*6mm2

EC 61851-1:2017 &IEC/EN 62752:2016
Control box size: 226mm(H)x105mm(w)x64mm(D)

Length: 4500mm or customized
SIZE:3*2.5+0.5mm2/3*6+0.5mm2/5*2.5+0.5mm2/

5*6+0.5mm2

16/32A,TYPE1/2,Meet EN 62196-2:2017/SAE_J1772-2017

5M or customized

≤2.2kg

Power piug

Item No.

Product

Speci�cation

Weight

Note: Actual size is subject to the actual product

Power side cable L1

Control box on cable

Car side cable L2

Car side plug

Total cable length
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Portable EV charger plug options

Type-1 Type-2NEMA 14-50P

NEMA 6-20P

Schuko

UK

AUS

CEE

CEE



2.1   Environmental Performance

1.5  Charging Principle

Single phase

Three phase

CP signal control

Note:① According to lEC 61851-1: 2017, high level maximum error ± 1V;

Charging 
status

Charging 
connection

connected or not

S2 Successful
charging or not

CP signal
voltage ①

Explanation

Status 1

Status 2

Status 3

No

Yes

Yes

Disconnect

Disconnect

Connect

No

No

Yes

12±1V

9±1V

6±1V

Fail to connect to
the vehicle

Both OBS and powen
supply are in 

working condition

S1 switches to the PWM
connected state, 
and R3 is detected.

Technology Index

Article

Working temperature

Storage temperature

Working humidity

IP level

Altitude

Salt spray test

Atmospheric pressure

Temperature and humidity cycle

Note:  Avoided being used in the environmer nt of corrosive liquids, �ammable 
dust strong corrosive environment.

Speci�cation

-25℃~55℃

-30℃~85℃

5~95%，No condensation

Control box IP65

Plug on car(Unconnected)IP54

Plug on car(connected)IP55

≤2000m

MEET IEC/EN 62752:2016

80kPa ~101kPa

MEET IEC/EN 62752:2016

2.2  Electrical Properties

Article

Rated voltage

Operating Voltage

Rated frequency

Rated current

Control Pilot

Leakage Protection

Insulation Resistance

Speci�cation

240V AC/250V AC/480V AC

240V/250V/480V

50-60HZ

6A/8A/10A/13A/16A/20A/24A/32A

IEC/EN 62752:2016

Duty Ratio

Frequency

16.67%/26.67%/53.3%

1000Hz

Type A+DC(Type B)

AC leakage

DC leakage

20/30mA

6mA(optional)

＞10MΩ
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2.3  Mechanical Properties

Article Speci�cation

Life of plug-in
and plug-out

Flammmability

EV rolling test

Cable De�ection

Drop

Note: Plug-in and plug-out test is under no-load condition

Pwer Plug

AC charging piug

Control box

EV Charging Plug

EV Charging Cable

10000 times

10000 times

Meet:UL94-V0

Meet:UL94-HB

Meet:UL1581 LV:VW-1

Meet:IEC/EN 62752:2016

Meet:IEC/EN 62752:2016

Meet:IEC/EN 62752:2016

2.4  Product Function 
Article Speci�cation

Screen display

Schedule charging 

Surge protection 

Output current

Leakage Protection(AC 20/30mA or 30mA +DC 6mA) 

Under voltage protection 

Over voltage protection

Over current protection 

Short circuit protection 

10A IP/3P:6/8/10A

16A IP/3P:6/8/10/13/16A

32A IP/3P:6/8/10/13/16/20/24/32A

Support

Support

Support

Support

Support

Support

Support

Support

Support

Mode of operation

3.1   Function setting:

1.modify the current

a.Long press the function button for 2 seconds in standby state. 

The menu page is displayed.

b.Press the function button to switch the function and select the 

current modi�cation submenu.

c.Long press the function button to enter the current modi�cation

 interface.

d.Press the function button to switch the current cycle.

e.Long press the function button to save and exit.

f. Exit without saving after 10 seconds on the switch interface.

2. Make an appointment to charge

a.Long press the function button for 2 seconds in standby state. 

The menu page is displayed.

b.Press the function button to switch the function and select the 

submenu of Reservation modi�cation.

c.Long press the function button to enter the reservation 

modi�cation interface.

d.Press the function button to switch the reservation time. (The 

maximum reservation time is 5 hours)

e.Long press the function button to save and exit. Enter the 

countdown reservation. After inserting the gun, the countdown 

ends and the charge begins.

f.Exit directly without operation in 10 seconds on the reservation 

interface.

g.Long press the function button on the reservation countdown 

interface to cancel the reservation.
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Over temperature protection



3. Make an appointment for quick charging method

a. Double-click the function button to enter the reservation 

interface.

B. Press the function button to switch the reservation time. (The 

maximum reservation time is 5 hours)

c. Long press the function button to save and exit. Enter the 

countdown reservation. After inserting the gun, the countdown 

ends and the charge begins.

d. Exit directly without operation in 10 seconds on the reservation 

interface.

e. Long press the function button on the reservation countdown 

interface to cancel the reservation.

4. Modify grounding free charging

a. Hold down the function button for 2 seconds in standby mode. 

The menu page is displayed.

b. Press the function key to switch functions and select the Modify 

Without Grounding submenu.

c. Hold down the function button to enter the no-grounding 

modi�cation screen.

d. Press the function button to switch the plane grounding mode.

e. Hold down the function button to save the Settings and exit.

f. Exit without performing any operation in 10 seconds on the 

switch page.

3.2   The operation steps are as follows:

Step 1: Power on. When the control box is powered on, the 

charging indicator light (green) lights up, and the screen displays 

the current range and status.

Step 2: Select the corresponding current according to the above 

way to modify the current.

Function button

Charging indicator light
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Step 4: Connect the vehicle and plug it into the vehicle socket. 

The control box will automatically detect the connection status of

 the vehicle. After the connection is successful. The charging 

indicator (blue) blinks.

Step 5: Start charging and establish communication with the 

vehicle. The vehicle detects PWM signal duty cycle, maximum 

power current, charging indicator light (blue) breathing, 

con�rming the cable on the control box, and the screen will 

display power, electricity, temperature and charging time.

Step 6: Monitor the charging process. During the charging 

process, monitor the leakage current and temperature of the 

control box during the charging process. When a fault occurs, the 

control box will cut o� the power to stop charging, the indicator 

light (red) �ashes, and the screen displays the fault name. After 

charging is complete, the charging indicator (blue) is steady on.

Step 7: End of charge. The control box on the cable cuts o� the 

power and stops charging. Unplug the power from the socket. 

Disconnect the plug from the vehicle charging port.

Note: For your safety, the three-phase product must be grounded, 

and the product is not exempt from the grounding function.

Step 3: If you need to make an appointment to charge, select the 

appointment time according to the above setting method.
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Status of charging

Status of charging
（1 phase）

（3 phase）

Light indication

Waiting for charging indicator

Connection indicator

Charging indicator

Fault noti�cation

The green light is on

Green light �ashing

Blue light �ashing

Red light �ashing

Fault description

Communication Error

Under-voltage Protection

Over-voltage Protection

Ground Fault

Over-current Protection

Leakage Protection

Over-temperature Protection

Flash for 1

Flash for 2

Flash for 3

Flash for 4

Flash for 5

Flash for 6

Flash for 7

E01

E02

E03

E04

E05

E06

E07

Fault name Fault code Red light state

3.3 Fault Description:

398.1V

10.90kW

L1:230.0V         16.0A

Line voltage

Real time power

L1 phase voltage and real-time current

L2:230.0V         16.0AL2 phase voltage and real-time current

L3:230.0V         16.0AL3 phase voltage and real-time current

28℃ 6V

16A
00:03:34
0.192kWh

398.1V

LCD display instruction

Temperature
CP voltage

Charging connector

Connection Status

Error code

Setting current
Charge quantity

Scroll content area

Ground wire

Charging time

28℃ 12V E01

0.0A 0.0Kw

16A
222V

00:00:00
0.000kWh

Description of cable connection status icons

Not connected Connection succeeded

Status of Standby

What the individual status screens display

Connection state

28℃ 12V

0.0A 0.0Kw

16A
222V

00:00:00
0.000kWh

28℃ 9V

0.0A 0.0Kw

16A
222V

00:00:00
0.000kWh

28℃ 6V

15A 3.3Kw

16A
221V

00:03:34
0.192kWh

Real-time current

Real-time power

Voltage

3.4 Screen Display：



After-sales policy

4.1    After Sale service 

4.4 How to contact us on Amazon

Step 1: Log in to your Amazon account.

Step 2: Go to Your Orders. Select 

              Problem with order in the lists.

Step 3: Click the "Ask a Question" 

              button.Choose your topic 

              from  list displayed.

Step 4: Select Contact Seller.

*If you purchased VDLPOWER products by other platforms or 

channels,please also �nd the corresponding seller contact 

support. Thanks for your support and patience!

VDLPOWER New Energy company, ensure e the production lines 

of EV Charging are through strict quality inspection, within one 

year from the date of purchase under th he correct use of caused 

by product quality problems, the com pany will give users the 

quality maintenance.

4.2   Product warranty policy

1.Any failure happens within 7 days, we provide free return service 

users need to provide purchase invoice, warranty card, the original 

product package and original accessories.

2.During the warranty period to apply for a free warranty service, 

you need to provide pictures, product invoice, warranty card, the 

original product package and original accessories.

3.All repair and install must be under the instruction of professional 

sta�, warranty service will not be enjoy if install or repair by 

yourself and at your own ricks.

4.3   Product warranty does not include the following

1、All man-made damage or damage to transport.

2、Users and unauthorized service agencies to dismantle Kano 

repair their own products.

3、Demolition of the standard, the use of improper use, such as 

damage caused by the appearance of the product.

4、In the non-product under the provisions of the work environment 

caused by the failure or damage, including beyond the workload.

5、Due to improper custody of the user caused by the failure and 

damage.
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So erreichen Sie uns auf Amazon





EC11-EU/EC11-UK/EC21-EU/EC31-EU

1.4  Produkt-Verpackung

Das Ladegerät ist in einem fün�agigen Wellpappenkarton mit 

den Außenmaßen 411 x 36 x 96 mm verpackt. Darüber hinaus 

ist es mit einer exquisiten Aufbewahrungstasche zum einfachen 

Tragen ausgestattet, um Kratzer zu vermeiden. Die Größe der 

Aufbewahrungstasche beträgt 380 x 320 x 80 mm.

Wenn Sie Fragen haben, wenden Sie sich bitte an unser 

Kundendienstteam. Wir werden Ihnen 

so schnell wie möglich technischen 

Support und geeignete Lösungen 

bieten.











VDLPOWER

4.4 So erreichen Sie uns auf Amazon

Schritt 1: Melden Sie sich bei Ihrem 

                 Amazon-Konto an.

Schritt 2: Gehen Sie zu Ihrer Bestellung.

               Wählen Sie ein Bestellproblem 

               aus der Liste aus.

Schritt 3: Klicken Sie auf die 

Schalt�äche „Frage stellen“.

Wählen Sie Ihr Thema aus der 

Anzeigeliste aus.

Schritt 4: Wählen Sie „Verkäufer 

                  kontaktieren“.

*Wenn Sie VDLPOWER-Produkte über andere Plattformen oder 

Kanäle erworben haben, suchen Sie bitte auch den 

entsprechenden Verkäufer und kontaktieren Sie den Support. 

Vielen Dank für Ihre Unterstützung und Geduld!



Comment nous contacter sur Amazon





EC11-EU/EC11-UK/EC21-EU/EC31-EU

Le chargeur est emballé dans un carton ondulé à cinq couches, 

avec une taille de boîte extérieure : 411*36*96 mm. De plus, il 

est équipé d'un sac de rangement exquis pour un transport facile 

a�n d'éviter les rayures.La taille du sac de rangement est de 

380*320*80 mm.

Si vous avez des questions, veuillez contacter notre équipe de 

service après-vente et nous vous 

fournirons une assistance technique 

et des solutions adaptées dans les 

plus brefs délais.











VDLPOWER

4.4 Comment nous contacter sur Amazon

Étape 1 : Connectez-vous à votre 

                 compte Amazon.

Étape 2 : Accédez à votre commande. 

                 Sélectionnez un problème de 

                 commande dans la liste.

Étape 3 : Cliquez sur le bouton 

                 « Poser une question ».

Sélectionnez votre thème dans la liste 

d'a�chage.

Étape 4 : Choisissez Contacter le 

                  vendeur.

*Si vous avez acheté des produits VDLPOWER via d'autres 

plateformes ou canaux, veuillez également trouver le vendeur 

correspondant et contacter l'assistance. Merci pour votre soutien 

et votre patience !



Come contattarci su Amazon





EC11-EU/EC11-UK/EC21-EU/EC31-EU

Il caricabatterie è imballato in un cartone ondulato a cinque 

strati, con dimensioni della scatola esterna: 411*36*96 mm. 

Inoltre, è dotato di una squisita custodia per un facile trasporto 

ed evitare gra�. La dimensione della custodia è 380*320*80 mm.

In caso di domande, contatta il nostro servizio post-vendita e ti 

forniremo supporto tecnico e soluzioni 

adeguate il prima possibile.











VDLPOWER

4.4 Come contattarci su Amazon

Passo 1: Accedi al tuo account Amazon.

Passo 2: Vai al tuo ordine. Selezionare 

un problema di ordine dall'elenco.

Passo 3: Fai clic sul pulsante "Fai una 

                domanda".Seleziona il tema 

                dall'elenco visualizzato.

Passo 4: Scegli Contatta il venditore.

*Se hai acquistato prodotti VDLPOWER tramite altre piattaforme 

o canali, trova anche il venditore corrispondente e contatta 

l'assistenza. Grazie per il vostro supporto e pazienza!



Cómo contactarnos en Amazon





EC11-EU/EC11-UK/EC21-EU/EC31-EU

El cargador está empaquetado en una caja de cartón corrugado 

de cinco capas, con un tamaño de caja exterior: 411*36*96 mm. 

Además, está equipado con una exquisita bolsa de 

almacenamiento para facilitar su transporte y evitar arañazos. 

El tamaño de la bolsa de almacenamiento es 380*320*80 mm.

Si tiene alguna pregunta, comuníquese con nuestro equipo 

de servicio postventa y le brindaremos 

soporte técnico y soluciones 

adecuadas lo antes posible.











VDLPOWER

4.4 Cómo contactarnos en Amazon

Paso 1: Inicia sesión en tu cuenta de 

              Amazon.

Paso 2: Ve a tu pedido. Seleccione un 

              problema de pedido de la lista.

Paso 3: Haz clic en el botón "Hacer 

               una pregunta".

Seleccione su tema de la lista de 

visualización.

Paso 4: Elija Contactar al vendedor.

*Si compró productos VDLPOWER a través de otras plataformas 

o canales, busque también el vendedor correspondiente y 

comuníquese con el soporte. ¡Gracias por su apoyo y paciencia!


