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RMS09-20
20" Ball bearing sliding rail kit for rackmount chaasis

www.silverstonetek.com

Please lift the slide and align the screw holes at theshort (front) bracket end of the slide rail with 
the inner side of the front installation column of the cabinet, ensuring that the bolt withstep limit 
is fixed in the positive 1U square hole and installed in place

Please use hand to exert force and stretch the slide along the expansion direction until it 
is in place. After hearing two clicking sounds, use fingertip to push the spring tab in the up 
and down direction of the slide as shown in the figure, which will unlock the inner slide. 
Then, use hand to synchronize and pull out the inner slide along the expansion direction 
of the slide completing the disassembly action.

Please align inner slide installation holes with the corresponding screw holes 
on both sides of the chassis, and tighten the bolts in place to ensure safety 
and reliability.
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If there are tightening bolts on the front end of the case panel, please tighten 
the case bolts tothe proper position.
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Warranty terms & conditions

Warranty Information
This product has a limited 1 year warranty in North America and Australia.  
For information on warranty periods in other regions, please contact your reseller or SilverStone authorized distributor.
本产品自购买之日起，于中国地区（不包含澳门，香港特别行政区）享有一年有限责任保固（部分产品为二年，三年或五年）。

详细保固年限请参照官方网站 https://silverstonetek.com.cn/ 公布之产品型号为依据。

1. Product component defects or damages resulted from defective production is covered under warranty.
    Defects or damages with the following conditions will be fixed or replaced under SilverStone 
    Technology’s jurisdiction.t
a) Usage in accordance with instructions provided in this manual, with no misuse, overuse, or other 
    inappropriate actions.
b) Damage not caused by natural disaster (thunder, fire, earthquake, flood, salt, wind, insect, animals, etc…)
c) Product is not disassembled, modified, or fixed.  Components not disassembled or replaced.
d) Warranty mark/stickers are not removed or broken.
    Loss or damages resulted from conditions other than ones listed above are not covered under warranty.

2. Under warranty, SilverStone Technology’s maximum liability is limited to the current market value for 
    the product (depreciated value, excluding shipping, handling, and other fees).  SilverStone Technology 
    is not responsible for other damages or loss associated with the use of product.

3. Under warranty, SilverStone Technology is obligated to repair or replace its defective products.  Under 
    no circumstances will SilverStone Technology be liable for damages in connection with the sale, 
    purchase, or use including but not limited to loss of data, loss of business, loss of profits, loss of use 
    of the product or incidental or consequential damage whether or not foreseeable and whether or not 
    based on breach of warranty, contract or negligence, even if SilverStone Technology has been advised 
    of the possibility of such damages.

4. Warranty covers only the original purchaser through authorized SilverStone distributors and resellers 
    and is not transferable to a second hand purchaser.

5. You must provide sales receipt or invoice with clear indication of purchase date to determine warranty 
    eligibility.

6. If a problem develops during the warranty period, please contact your retailer/reseller/SilverStone 
    authorized distributors or SilverStone http://www.silverstonetek.com. 
    Please note that: (i) You must provide proof of original purchase of the product by a dated itemized 
    receipt; (ii) You shall bear the cost of shipping 
    (or otherwise transporting) the product to SilverStone authorized distributors. SilverStone authorized 
    distributors will bear the cost of shipping (or otherwise transporting) the product back to you after 
    completing the warranty service; (iii) Before you send the product, you must be issued a Return 
    Merchandise Authorization (“RMA”) number from SilverStone. Updated warranty information will be 
    posted on SilverStone’s official website. 
    Please visit http://www.silverstonetek.com for the latest updates.
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○：表示该有毒有害物质在该部件所有均质材料中的含量均在GB/T 26572 规定的限量要求以下。

本表格依据SJ/T 11364的规定编制

×：表示该有毒有害物质至少在该部件的某一均质材料中的含量超出GB/T 26572 规定的限量要求。

滑轨

螺丝

包材

Please lift the chassis with one or multiple people according to its weight, 
making sure the C-slot end of the inner slide on both sides of the chassis aligns 
with the C-shaped groove of the extended middle rail, and ensuringthat the 
bead cage is tightly against the white plastic guide position (you can manually 
reset the bead cage). Slowly and evenly push the chassis in the direction of 
slide closure. After hearing a click sound, toggle the leaf spring switch on both 
side of the inner slide as shown in the diagram, or apply slightly more force 
while simultaneously pushing the chassis slowly and evenly in the direction of 
slide closure to complete the closure. Then, slowly extend the full stroke once 
to ensure safety.
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