
operator for more information of data plans.
������������������
Transfer your favourite music and pictures between your TT280 and PC. 
Connect your device to a PC with the USB power cable and go to 
Settings/Connected devices/USB/ Media Device or from your home 
screen pull down the noti�cation panel and select Android System. Your 
device will be displayed as a removable device, showing the phone's 
internal storage. If a memory card is inserted, the micro SD card details 
will also be visible. Copy the chosen �les to the device.
������������������������������������������������������������
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Go to Messages/Start Chat. In the "To" �eld, you can select a contact 
from your contact list or press the number keypad to enter numbers 
manually. Write the message using the number keypad, press the 
number key once to display the �rst letter, two times to display the 
second letter etc. Press the end key to delete the last character. Press the 
plus button to attach an image, share a contact, �les etc. Press the emoji 
icon to display an emoji. Press the Send button. To switch typing using 
the onscreen keyboard, press the keyboard icon on the lower right of the 
screen and select "Gboard".
�������������������������������������������������������������
Store all your contact information in the phone book and easily access all 
your friends and family. Go to Menu/Contacts.
1. Press the red + button on the lower right of your screen and choose to 
save your contact on the phone or the sim card or google account.
2. Enter the name and phone number of the contact
3. Press SAVE
���������������������
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To add contacts from your Gmail or outlook account or your memory
card go to Contacts then press the three horizontal line on the top left of 
the screen and select Settings/Import Contacts
�	�������
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To select or save a Speed dial number go to Contacts and select a saved 
contact and press the star button to set as a speed dial. To call the speed 
dial contact go to Menu/Phone App/Speed dial and press the image of 
the contact to call the saved phone number.

��������������


To reject the call without answering, press the power key when your 
phone rings or swipe down the answer key on the screen.
��������
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1. Go to Phone App/Call history, this will show your call history.
2. Select the number you want to dial then press the Call key to call.
�������������������
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1. Hold down the 0 key until a"+"character appears on the screen.
2. Enter the country code, area code and phone number as instructed by 
your long distance network service carrier.
3. Press the Call key to call.
���������������
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To change the volume during a call press the up or down volume key.
To change the volume of your media apps, ringtones, alerts and alarms, 
go to Menu/Settings/Sound and vibration.
�����������
�
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You can adjust the ringtone volume in Settings/Sound and 
vibration/Ring volume.  From here you adjust the volumes for the 
following Media, Call, Ring & noti�cation volume & Alarm.
��
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Simply go to Settings/Sound & vibration and change Ring Volume to 
Silent or on the home screen press the volume down key repeatedly on 
the side of the phone until silent mode appears.
���������
Simply go to Settings/Sound and vibration and change Ring to Vibrate. 
Alternatively, on the home screen, hold down the hash key to switch to 
Vibration mode.
����	
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Some locations may require you to switch o� data connections. Instead 
of turning o� your device, you can set it to Aeroplane Mode. From the 
Home Screen pull down the noti�cation panel to display the shortcuts 
menu and select the aeroplane icon. Flight mode will disconnect all your 
network data, Wi-Fi connectivity. You can also access through Settings/-
Network and Internet/Aeroplane mode.
��������
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With a mobile data plan from your network operator you will be able to
access internet feature apps when not in a Wi-Fi zone. Contact your 
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Open the phone app, press the red number pad button on the lower 
right of the screen, enter the number and press the call key to call.
• To delete a digit, press the end key.
You can also make calls directly from the contact list by going to 
Menu/Contacts select your contact, select phone number and press the 
call key.
��
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Access the call log to see your last dialled, missed and incoming calls, go 
to the Phone App/Call History, use the touchscreen to navigate and 
select a number, press the Call button next to it.
Please note that when you open the Phone App, it will open the 
previously viewed section either Speed dial, number pad or Call history. 
To remove the number pad simply drag it down or tap the screen and  
select Call history.
������������
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When your phone rings, swipe up to answer the call or press the green 
call key.
�����������


To end a call, press the end key.

We reserve the right to upgrade the software and product and/or to make changes to 
this user manual without prior notice. The icons in this user manual may slightly di�er 
from your phone, depending on the phone you purchased. All rights reserved. 

�� ­�
Switch on Wi-Fi by going to Settings/Network & lnternet/lnternet/WiFi 
select the available network and enter the password (if needed) press 
CONNECT when done. The TT280 can be used as a WiFi hotspot by 
navigating to Settings/Network & Internet/ Hotspot & tethering (will only 
work if you have mobile data).
�
��������
Use the Play store to search for and download games and applications to 
your TT280 phone. You will need a Google login, a data connection or 
Wi� and enough spare memory space.
��
�������������
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To remove or uninstall an application on the phone, simply touch and 
hold the menu icon on the phone, drag upwards and select either to 
remove or uninstall the app. You can also uninstall the app by going to 
the Playstore, look for the app and select the Uninstall button.
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This user manual includes important safety 
information. Please read below instructions 
carefully. It may be dangerous or illegal if 
you do not follow these instructions.
�����������������������������

phone while driving. Using a cell phone 
while driving is dangerous and it is illegal 
in some areas. Radio frequency (RF) 

inadequately shielded electronic systems 
in motor vehicles such as electronic fuel 
injection systems, electronic antiskid 
(antilock) braking systems, electronic 
speed control systems, and air bag 
systems. For more information, check 
with the manufacturer of your vehicle 
for any equipment that has been added. 
Do not place objects, including installed 
or portable wireless equipment in the 
area over the air bag or in the air bag 
deployment area.
����
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Pacemaker manufacturers recommend that 
a minimum separation of 15.3 centimeters 
(6 inches) be maintained between a 
wireless phone and a pacemaker in order 
to avoid potential interference with the 
pacemaker.
���������������
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facilities when any regulations posted in 
these areas instruct you to do so. Hospitals 
or health care facilities may be using 
equipment that could be sensitive to 
external RF energy. 
����������������	
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boarding an aircraft. The use of wireless 
devices in an aircraft may be dangerous 
to the operation of the aircraft, disrupt the 
wireless telephone network, and may be 
illegal.
�������������������������
Use only the approved accessories and 
batteries. Please do not try to use with any 
product that was not manufactured for use 
with this phone. Please be sure the phone 

battery. Please dispose of scrap batteries 
properly according to the local regulations.
��
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Potentially explosive atmospheres include 
areas where you would normally be 

Sparks in such areas could cause an 

refueling points such as near gas pumps 
at service stations and in any area with 
a potentially explosive atmosphere and 
obey all signs and instructions. Observe 
restrictions on the use of radio equipment 
in fuel depots, storage, chemical plants or 
where blasting operations are in progress.
�����������������������
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Please use this phone in its normal 
intended position. Do not let children 
use the phone without supervision. Your 
phone contains small parts such as SIM 
card, which can be accidentally swallowed 
by a child.
�����������������������	����
This phone is not waterproof. Please do 
not expose your phone to wet weather or 
environment (such as rain, snow, seawater, 
etc.).
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Open the battery cover carefully by prising
open from the bottom right corner where you 
will �nd a small notch.
�����
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For availability and information about using SIM 
card services, contact your SIM card vendor. This 
may be the service provider,  network operator or other vendor.
Note: The SIM card and its contacts are easily damaged by scratches 
or bending, so please be careful when handling, inserting, or removing 
the card.
Note: Keep all SIM cards out of reach of small children. 
1. Ensure the phone is switched o� and the charger is disconnected before 
removing the battery.
2.  With the back cover removed, install the SIM card by sliding it into the 
nest under the metal holding plate. 

For SIM slot 1 ensure the angled corner 
is on the top right hand side and lower 
left hand side for SIM slot 2. The phone 
is a dual sim and can accept two sim 
cards that can work at the same time or 
you can use one sim. Both sim slots will 
only accept micro size SIM cards.
If you have a nano size sim card 
you can use the adaptor provided in 
the box. You can also install a micro 
SD memory card into the slot 
above the  SIM slot 1.
3.  Install the battery into the battery 
slot, ensuring that the three metallic 
stripes on the  battery align with the 
three metallic prongs in the battery 
slot.
4.  Put on the battery cover. Ensure the 
cover is completely closed and the 
matching sound (click) could be heard.
5.  Plug the phone in to charge it fully.

line on the lower right.
• Follow on-screen instructions to continue setting up your phone.
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To turn your phone o�, hold down the Power Key and select Power o�.
��
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To unlock the device you may need the PIN, password, or pattern 
drawing.
1. Press any key or the power key to wake up the phone.
2. Hold and drag your �nger across the screen upwards to unlock.
The process of unlocking depends what was set. 
To set the unlock method:
• On the main menu, go to Settings/Security.
• Select screen lock.
• Choose the type of locking as desired . You can set your screen lock on 
the basis of Swipe, Pattern, PIN, Password or None.
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The battery can be charged when the phone is either on or o�. Please 
ensure the battery is inserted into the phone before charging. 
The charging time is three hours.

�������������������
Press and hold the power button on 
the right hand side of the phone for 
about 3-5 seconds. The phone will boot 
up and start the wizard prompting you to 
choose language, enter the Wi-Fi details and 
your Google account login, please note Wi-Fi or data connection will be 
required. Even if no SIM card is installed, your phone will still power on 
and you will be able to connect to a Wi-Fi network and use some of the 
phone's features.
�����	������	��������������������
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The �rst time you power on the phone, you should set the following 
options:
• Select the phone's language, then press Start to go next.
• Select an enabled Wi-Fi, then press Start to go next or click Set up o�-
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1. Insert the cord into its port on the bottom panel of the phone
2. Plug the other end of the cable into either a computer USB socket or 
use any USB mains charger that runs at 240V.
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1. Unplug the wall charger.
2. Remove the cord from the phone.
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You can also use the docking charger for easy charging.
1. Simply plug the charger into the back of the dock.
2. Place the phone into the dock to start charging.
3. Remove the phone when charging is complete.
�
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The phone will sound an alert when the battery is low and display a 
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• Touch: Acts on items on the screen, such as application and settings 
icons, to type letters and symbols using the on-screen keyboard, or to 
press on-screen buttons.
• Touch and hold: Touch and hold an item on the screen until an action 
occurs.
• Drag: Touch and hold an item and move your �nger on the screen until 
you reach the target position.
• Swipe or slide: Quickly slide your �nger across the surface of the 
screen, (without dragging an item). For example, slide the screen up or 
down to scroll a list.
•  Double tap: Tap quickly twice on a webpage, map, or other screen to 
zoom. For example, double tap a section of a webpage in Browser to 
zoom that section to �t the width of the screen. You can also double tap 
to zoom, in Maps, and in other applications.
• Pinch: In some applications (Such as Maps, Browser, and Gallery) you 
can zoom in and out by placing two �ngers on the screen at once and 
pinching them together (to zoom out) or spreading them apart (to 
zoom in).
• Rotate the screen: On most screens, the orientation of the screen 
changes as you rotate it. You can turn this feature on and o�.
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The Status Bar appears at the top of the screen. This displays noti�cation 
 icons, such as the current time, missed calls or received messages (on 
the left) and phone status icons, such as battery status (on the right).
The Notices Panel will display noti�cations when you miss calls, receive 
new messages or have upcoming events. From the home screen pull 
down from the top of the phone to view and select these noti�cations.

EMPTY FULL 
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1. Power Key: Press and hold to switch On and O� the phone.
2. Volume Keys: Press to increase and decrease the volume .
3. Number Keys: Press to input numbers
4. Call Key: Press to access call screen, press to answer phone calls
5. End Key: Press to exit menus and go back to home page, press to end 
phone calls
6. Select Key: Press to con�rm actions on screen, press to open apps
7. Hash key: Press and hold to switch the pro�le from Normal mode to 
Vibration mode.
8. 0 key: in the homescreen, hold down to switch the torch on/o�, when 
in the number pad, press twice to get the + symbol for international 
calls.
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message of low battery on the screen.
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Please note some of the following apps need an internet connection to 
use their full features. It is recommended to use Wi-Fi connection when 
available to reduce costs for data tra�c. Contact your service provider 
for detailed subscription costs. To access the APPS from the home 
screen swipe up from the home screen to display the app tray, use the 
navigation key to select your chosen app.
�������
The TT280 comes with a simpli�ed Internet browser you can use to 
access your favourite websites. Go to Menu/Browser select Search, enter 
the web address and press the search button.
��	�
Google Maps o�ers satellite imagery, road condition, topographic map 
and route planning for traveling by foot, car, or public transportation. By 
using this application, you can get your own location, search for a place, 
and get suggested route planning for your trips.
��
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Your mobile phone is �tted with a camera for taking photos and 
shooting videos: 
• Store them to your "Files''.
• Send them in a message to a mobile phone.
• Customise your Home screen.
• Transfer them by data cable or memory card to your computer.
To take a picture navigate to Menu/Camera and press the capture key to 
capture the image. The TT280 is also �tted with a front camera for taking 
sel�es and using for video calls. To change the camera to the front press 
the rotate Camera button at the top right of your screen. To take 
pictures with a timer, press the orange icon on the top left of the screen 
and select the Settings icon in the middle, choose Self timer and pick a 
countdown duration. To view the photos you have taken, go to 
Menu/Gallery.
�����
Take videos by going to Menu/Camera and then press the video - 
recording button. Use the video-recording button to start and stop 
recording. To view the video recordings, go to Menu/Gallery.

��������
Use the sound recorder to record voice notes and messages by going to
Menu/ Recorder.
��
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This is where you can view and manage your saved pictures and videos 
by going to Menu/Gallery. Select a photo to be able to share, edit or 
delete.
�
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You can add more than 10 alarms and you can also access timer and 
stopwatch. Go to Menu/Alarm.
����������������
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When the alarm sounds:
• Swipe left to snooze the alarm
• Swipe right to shut o� the alarm.
��
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Use Calendar to create and manage events, meetings and appoint-
ments. Depending on your synchronisation settings, the calendar on the 
device remains synchronised with the calendar on the web.
Open the calendar by going to Menu/Calendar and press the plus 
button on the lower right of the screen to start adding a new event. Set 
the time and date and event details. 
��
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����
The Calculator can perform basic mathematical operations. Go to Menu/ 
Calculator to open the app.
­�
��
Manage the contents and properties of �les. You can open, delete, 
move, copy and rename �les.
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When you �rst turn on your device, there is an option to update the date 
and time automatically using the time provided by your network. You 
can't set the date, time, and time zone manually if using the automatic 
option.To manually adjust the date and time settings go to Menu/
Settings/System/Date & time.
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Your lockscreen shows date and time and your noti�cations, double tap 
the noti�cation to open it. Customise your lockscreen noti�cation by 
going to Settings/ Display/Lock screen. 
To unlock your screen, press the power key and swipe up.
���	
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Go to Menu/Settings/Display /Brightness to adjust the screen brightness 
levels.
���������
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Change Wallpaper of the home screen by going to Settings/Wallpaper.
���������
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If your device is idle for a period of time, the screen will turn o� to save 
battery power. To set a longer or shorter time go to Menu/ Settings/Dis-
play/Screen Timeout.
������������������
You can change your keyboard settings i.e sound, vibration simply go to 
Settings/ Languages & Input/Virtual Keyboard/ Preferences.
���������	�����
To check your version number or to get the latest system update for your 
TT280. Go to Settings/About Phone then look for system updates.
����
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Using the Wireless Upgrade tool you can update your phone's software.
To access Update phone select Settings/About phone/Update. If you 
want to update the system, select Download, after it is done please 
select Install to complete the upgrade. Now your phone's software will 
be the latest version. You should turn on data connection before 
searching for updates. Settings for auto-check intervals is also available 
once you restart the phone. If you have chosen auto-check, when the 
system discovers the new version, the noti�cation also will show in 
status bar.
�
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The mobile phone supports Bluetooth® function. You can use Bluetooth®
wireless technology to set wireless connection with other compatible 
devices, including mobile phones, computers, headsets, in-car accesso-
ries etc. With Bluetooth® function, you can send photos, video segments, 
audio segments, personal business card and memos.  You can also 
establish wireless connection with a compatible PC to transmit �les.

Try to keep the two devices you are connecting through Bluetooth® 
close together while they are in use. Most Bluetooth® headsets have a 
range of 10 meters. If possible, try to keep your phone on a chair beside 
you or nearby while talking on your headset to ensure the best 
connection. When using your computer, try putting your phone on the 
desk beside your monitor to ensure the best connection possible.
Bluetooth® is located in the Settings/Connected devices/Connection 
Preferences/Bluetooth®, turn on Bluetooth® then select Pair a new 
device. Follow the instructions on screen and in the user manual of the 
device you wish to pair.
��������
Set a screen lock of your choice either None, Swipe, pattern, PIN or 
Password . Go to Settings/Security/Screen lock and follow the on screen 
instructions for each menu.
����������������
Change ringtones by going to Settings/Sound and vibration/Phone 
ringtone. You can customise your ringtone too simply click the Add 
ringtone button.
�������
The TT280 has 16GB internal memory. For extra memory space you can 
install a micro SD card (which is sold separately) no larger than 128 GB.
���������
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Navigate to Menu/Settings/Accessibility to �nd helpful features like 
talkback, font size, display size, mono audio, audio-balance and colour 
invert.
����������������
Go to Settings/System/Reset Options/ Erase all data to restore the phone 
back to factory settings. If you restore the factory data, your device will 
reset to the settings that were con�gured at the factory. All of your 
personal data from the internal device storage, including account 
information, the system and application settings, and any downloaded 
applications will be erased.
Resetting your device does not erase any system software updates that 
have been downloaded or any �les on a microSD card, such as music or 
photos.

network operators or network service providers. Therefore, the descriptions in 
this manual may not exactly match the purchased product or its accessories. 
The manufacturer reserves the right to change or modify any information or 
speci�cations contained in this manual without prior notice or obligation.The 
manufacturer is not responsible for the legitimacy and quality of any products 
that you upload or download through this device including text, pictures, 
music, movies, and non-built-in software with copyright protection. Any 
consequences arising from the installation or usage of the preceding products 
on this device is accountable to you.
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This device meets international guidelines for exposure to radio waves. Your 
mobile device is a radio transmitter and receiver. It is designed and manufac-
tured not to exceed the limits for exposure to radio frequency (RF) radiation 
recommended by international guidelines (ICNIRP). These limits are part of the 
comprehensive guidelines and establish the permitted levels of RF energy for 
the general population. The guidelines were developed by independent 
scienti�c organizations through periodic and thorough evaluation of scienti-
�c studies. The exposure standard for mobile devices employs a unit of 
measurement known as the Speci�c Absorption Rate, or SAR. Although the SAR 
is determined at the highest certi�ed power level, the actual SAR of the device 
while operating can be well below the maximum value. This is because the 
device is designed to operate at multiple power levels so as to use only the 
power required to reach the network. In general, the closer you are to a base 
station, the lower the power output of the device. 
SAR values may vary depending on national reporting and testing require-
ments and the network band. Use of device accessories and enhancements 
may result in di�erent SAR values. The SAR limit for mobile devices used by the 
public is 2.0 w/kg (watts per kilogram) averaged over 10 grams of body tissue. 
The guidelines incorporate a substantial margin of safety to give additional 
protection for the public and to account for any variations in measurements. 
The highest SAR Value ����� W/kg. Some features of the product and its 
accessories described herein rely on the software  installed, capacities and 
settings of local network, and may not be activated or may be limited by local 

                                  ��������������������������
TTfone/TTPlus Limited hereby declares that TT280 conforms to the essential 
requirements and other relevant regulations contained in the Directives EN 
301 511 V.12.5.1 (2017-03). A copy of the Declaration of Conformity is 
available at : www.ttfone.com/doc
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The trash can marking on the product, accessories or manual 
indicates that the product and its electronic accessories (e.g. charger, 
headset, USB cable) should not be disposed of with other household 
waste. To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, please separate these items from other types of 
waste and recycle them responsibly to promote the sustainable reuse of 
material resources. Household users should contact either the retailer where 
they purchased this product, or their local government o�ce, for details of 
where and how they can take these items for environmentally safe recycling. 
Business users should contact their supplier and check the terms and 
conditions of the purchase contract. This product and its electronic acces-
sories should not be mixed  with other commercial wastes for disposal. This 
product is RoHS compliant.
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The trash can marking on the battery, manual or packaging indicates that the 
battery in this product should not be disposed of with other household waste. 
Where marked, the chemical symbols Hg, Cd or Pb indicate that the battery 
contains mercury, cadmium or lead above the reference levels in EC Directive 
2006/66. If batteries are not properly disposed of, these substances can cause 
harm to human health or the environment. To protect natural resources and 
to promote material reuse, please separate batteries from other types of 
waste and recycle them through your local, battery return system. ���������������������������������������	��������������	�����������������
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1. Make sure that you have correctly recorded the number in your �le.
2. Make sure that you have selected the country pre�x when calling a 
foreign country.
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Make sure that your SIM card contacts are not full; delete some �les or save 
the �les in the phone contacts.
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1. Make sure your operator's voicemail number is correctly entered.
2.Try later if the network is busy. SIM card PIN locked
Contact your network operator to obtain the PUK code (Personal Unblocking 
Key).
����	��������������������������������������
�������
1. Make sure that Bluetooth is turned on and your phone is visible to other 
users.
2. Make sure that the two phones are within Bluetooth's detection range.
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You are advised to fully charge the battery for optimal operation. 
Avoid storing large amounts of data in your phone as this may a�ect its 
performance. Use the Wireless Update tool to update your phone's 
software. To access Update phone, press Settings/About phone/System 
update.
���	��������������������������������������
1. Check the battery contacts, remove and reinstall your battery, then 
turn your phone on.
2. Check the battery power level, charge for at least 20 minutes.
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1. Restart your phone by pressing and holding the Power key.
2. Remove the battery and re-insert it, then restart the phone.
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1. Check whether your phone screen is locked when not in use, and 
make sure you don't accidentally turn o� your phone when locking it 
by pressing the Power key.
2. Check the battery charge level.
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1. Make sure you are using a TTfone battery and the charger cable from 
the box.
2. Make sure your battery is inserted properly and clean the battery 
contact if it's dirty. It must be inserted before plugging in the charger.
3. Make sure that your battery is not completely discharged; if battery 
power is empty for a long time, it may take around 20 minutes to display 
the battery charger indicator on the screen.
4. Make sure charging is carried out under normal conditions -
 (0°C to +40°C).
5. When abroad, check that the voltage input is compatible.
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1. Try connecting in another location.
2. Verify the network coverage with your operator.
3. Check with your operator that your SIM card is valid.
4. Try selecting the available network(s) manually.
5. Try connecting at a later time if the network is overloaded.
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1. Make sure that the internet access service of your SIM card is available.
2. Check your phone's Internet connection settings.
3. Make sure you are in a place with network coverage.
4. Try connecting at a later time or another location.
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1. Make sure the SIM card has been correctly inserted.
2. Make sure the chip on your SIM card is not damaged or scratched.
3. Make sure the service of your SIM card is available.
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1. Make sure you have dialled a valid number and have pressed the call 
button.
2. For international calls, check the country and area codes.
3. Make sure your phone is connected to a network, and the network is 
not overloaded or unavailable. 
4. Check your subscription status with your operator (credit, SIM card 
valid, etc.)
5. Make sure you have not barred outgoing calls.
6. Make sure that your phone is not in aeroplane mode
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1. Make sure your phone is switched on and connected to a network 
(check for overloaded or unavailable network).
2. Check your subscription status with your operator (credit, SIM card valid, 
etc.).
3. Make sure you have not forwarded incoming calls.
4. Make sure that you have not barred certain calls.
5. Make sure that your phone is not in Aeroplane mode.
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1. Make sure your SIM card is inserted properly.
2. Import all contacts stored in SIM card to phone.
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1. You can adjust the volume during a call by pressing the Volume Up/down 
key.
2. Check the network strength.
3. Make sure that the receiver, connector or speaker on your phone is clean.
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TTPlus Limited (IE)

77 Camden Street Lower
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