SCHENKER ELEMENT 16 (E26)
Quick start guide
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1 Knowing the Parts

Top and Front Sides

Refer to the diagram below to identify the components on these sides of the
Notebook PC.

2 NOTE: The keyboard will be different for each territory.

@ IMPORTANT! Selected models may feature display panels that do not fully open
to a 180-degree angle, with such models do not attempt to force the display panel
beyond its limit as it may cause damage to the device.
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Knowing the Parts 1

@ O Camera Indicator

(2]

Indicates whether the built-in camera is in operation.

® Camera
Allows picture taking or video recording for video conferencing and
other applications.
Camera Shield
Used to protect your privacy by covering the camera lens.
IR Lens
IRLED
Capture both motion and still images, and the infrared camera lens
supports the “Windows Hello” feature.

"4 NOTE: When you use the “Windows Hello” facial recognition feature to log in, the
system scans your data, and the red infrared LED will flash.

L_EJ Microphone
Used for video conferencing, voice narrations, or audio recordings.

O Display Panel
Displays the Notebook PC’s user interface.

H NOTE: Use a soft cloth without chemical liquids (use plain water if necessary) to
clean the display panel.

¢ Power Switch
The power switch turns the Notebook PC ON and OFF or puts the
Notebook PC into sleep or hibernation modes. Actual behavior of the
power switch can be customized in Windows Control Panel “Power
Options.”

Q In Power LED

Indicates the Notebook PC’s power status.




1 Knowing the Parts

Charging LED
Indicates the Notebook PC’s battery charging status.

Keyboard
Used to enter data into the Notebook PC.

3

Touchpad and Buttons
Allows navigating via touch gestures and clicking like a computer mouse.

NOTE: You can customize the touchpad settings in the Device sub-menu in the
Settings menu.




Knowing the Parts 1

Left Side

Refer to the diagram below to identify the components on this side of the
Notebook PC.
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o ﬂ Kensington® Lock Port
The Kensington® lock port allows the Notebook PC to be secured
using Kensington® compatible Notebook PC security products. These
security products usually include a metal cable and lock that prevent
the Notebook PC to be removed from a fixed object. Some may also
include a motion detector to sound an alarm when moved.

USB 3.2 Ports (Type-C) (TBT4 Optional)

Supplies power to the Notebook PC and charges the internal battery.
Also features USB version 3.2 functionality using a Type-C connector
(USB-C).

* For use with storage devices.

+ Supports a maximum transfer speed of up to 10 Gbps (TBT4 40G).

» Compatible with DisplayPort interface.

 Supports USB Power Delivery up to 100W.

‘& CAUTION! Always use the supplied power adapter to prevent damage to the Notebook
PC.

© (i\ Headphone Output / Microphone Input Combo Jack

Used to connect to amplified speakers, headphones, or a microphone.
Using this jack automatically disables the built-in speakers.

® sp BFlash Memory Card Reader

Reads and writes microSD cards used in devices such as digital
cameras and mobile phones.




1 Knowing the Parts

Right Side

Refer to the diagram below to identify the components on this side of the
Notebook PC.
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USB Port (3.2/2.0/1.1)
Allows using USB hubs to simultaneously run multiple devices on the
Notebook PC. Supports hot-swapping of devices.

@ womi HDMI Port
HDMI (High-Definition Multimedia Interface) is an uncompressed all-
digital audio/video interface between any audio/video source, such as
a set-top box, DVD player, and A/V receiver and an audio and/or video
monitor, such as a digital television (DTV). Supports standard, enhanced,
or high-definition video, plus multi-channel digital audio on a single cable.
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Bottom Side

Refer to the diagram below to identify the components on this side of the Notebook

H

U 1]

@ <» Audio Speakers

The built-in stereo speaker system allows you to hear audio without
additional attachments. The multimedia sound system features an
integrated digital audio controller that produces rich, vibrant sound
(results improved with external stereo headphones or speakers). Audio
features are software controlled.
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2 Getting Started

Power System

Using AC Power
Your Notebook PC comes with a universal

AC-DC adapter applicable to any 100V-120V ﬁnf —
and 220V-240V outlets without using power ) A
converters.

When using the adapter, connect the AC
power cord to the adapter, the power cord
to an AC outlet, and then the USB Type-C
connector to the Notebook PC. The power
indicator on the adapter (if available) will light
if the power is within accepted ranges.

If a power strip is used, ensure the total ampere rating of the products plugged into
the power strip does not exceed the ampere rating of the power strip.

IMPORTANT! This Notebook PC may come with a two or three-prong plug depending
on territory. If a three-prong plug is provided, you must use a grounded AC outlet to
ensure safe operation. DO NOT remove the grounding prong from the power cable plug.

IMPORTANT! Damage may occur if you use a different adapter to power the Notebook
PC. If there is smoke, burning scent, or extreme heat coming from the adapter, turn OFF
the Notebook PC and contact an authorized service center. You may damage both the
Notebook PC and its battery with a faulty adapter.

IMPORTANT! Plug the adapter into an AC outlet that is easily accessible at all times and
place the adapter in a ventilated area. DO NOT place heavy objects on the adapter or cover
it with anything that will reduce cooling. DO NOT use the adapter inside a carrying case.

WARNING! DO NOT cover the adapter. Keep it away from your body as it may become
hot when in use.




Getting Started 2

ﬁ Using Battery Power

The Notebook PC is designed to work with a battery. A fully charged battery will
provide several hours of battery life, which can be further extended by using the power
management features in the Device sub-menu in the Settings menu.

ﬂ Battery Care

The Notebook PC’s battery pack, like all rechargeable batteries, has a limit on the
number times it can be recharged. The battery pack’s useful life will depend on your
environment temperature, humidity, and how your Notebook PC is used. It is ideal that
the battery be used in a temperature range between 5°C and 35°C (41°F and 95°F).
You must also take into account that the Notebook PC’s internal temperature is higher
than the outside temperature. Any temperatures above or below this range will shorten
the life of the battery. But in any case, the battery pack’s usage time will eventually
decrease and a new battery pack must be purchased from an authorized dealer for
this Notebook PC. Because batteries also have a shelf life, it is not recommended to
buy extras for storing.

(@) WARNING! DO NOT throw any batteries into fire, DO NOT short circuit the contacts,
and DO NOT disassemble any batteries. If there is any abnormal operation or damage
to the batteries, turn OFF the Notebook PC and contact an authorized service center.
Use only approved batteries. Using an incorrect battery type can cause a risk of
explosion. Follow local regulations for instructions to dispose of used batteries.
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2 Getting Started

Removing the Bottom Cover

@ IMPORTANT! Power down the system and disconnect the Type-C power source before
removing the bottom cover. Allow the device to cool to a safe temperature before
proceeding with SSD replacement.

1. Place the device on a flat surface and slide the lock to the right to release the
bottom cover.

2. With the device on a flat surface, once the downward arrow to the left of the slide
lock is visible, grasp the bottom cover with both hands and pull it downward to
detach it.
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Getting Started 2

3. Lift upward and remove the bottom cover.

|

Installing the Bottom Cover

1. Position the bottom cover below the arrow indicator, making sure both sides are
fully aligned and lying flat without any lifting.

2. Make sure the metal hooks on the top edge of the bottom cover are fully locked
into the lower slot.

== ="
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2 Getting Started

3. Push the bottom cover upward until you hear it clicks into place.

{a‘ = o e ] > 5]
— ) (e— )
4. Push the latch back to lock position.
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Getting Started 2

Power On after Bottom Cover Removal

&

IMPORTANT! Ensure that the bottom cover is properly closed and verified before
switching the power back on.

When the device is powered on for the first time after removing the cover,
disconnecting the power, and reassembling the chassis, there are two possible
scenarios:

 Battery power only (without adapter): For the initial power-on, you must press
and hold the power button for 2 seconds before releasing it to start the device.
For all subsequent startups, a standard short press will suffice.

» With adapter connected: For the initial power-on, a long press is not required. A
standard short press will turn on the device as usual.
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