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Hybrid Active Noise Cancelling Headphones

1. Product Name: SuperEQ S1

2. Bluetooth Version: 5.0

3. Speaker Rated Input Power: 20mW

4. Speaker Maximum Input Power: 40mW
5. Speaker Diameter: 040 mm

6. Speaker Impedance: 320+15%

7. Sensitivity: 98+3dB
8. Battery Capacity: 380mAH

10. Play Time: 45 Hrs (Bluetooth mode)
11. Play Time: 50 Hrs

(wired noise-cancelling mode)

12. Input: DC5.0V / 120mA

13. Charging Time: About 2 hours

14. Noise Reduction Depth: 28~33 dB
15. Bluetooth Range: = 10m/33ft

16. Frequency Response: 20Hz~20kHz

9. Play Time: 40 Hrs (Bluetooth noise-cancelling mode)
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1. 8%  SuperEQ S1
2.Bluetooth/A— 3> : 5.0

3. AE—H—ERANES : 20mW

4. RE—H—RAANES : 40mW

5. AE—H—ER : 040mm

6. AE—H—1VE—4V X :32Q+15%
7.7%FE 1 98+3dB

8./\y 71) —A=380mAH

9. fEFARSRS: 4085R (ANC + BT)

10. fEFABERS: 458579 (BTODH)

11. {EFEFR: 5085 (ANCDF)

12. A#3:DC5.0V/ 120mA

13. FEEAFE: #0205

14. BEE{ERDIRE: 28~33dB

15. Bluetooth&3[E: 104 — kJL/337 14— b
16. BiRERIGE: 20Hz~20kHz

Hybride Active Nosie Cancelling Kopfhorer
1. Produkt Name: SuperEQ S1
2. Bluetooth Version: 5.0
3. Eingangsleistung des Lautsprechers: 20 mW
4. Maximale Eingangsleistung des Lautsprechers: 40 mW 12. Eingang: DC5.0V / 120mA
5. Lautsprecherdurchmesser: 040 mm 13. Ladezeit: ca. 2 Stunden
6. Lautsprecherimpedanz: 32Q0+15%
7. Empfindlichkeit: 98+3dB

8. Batteriekapazitdt: 380mAH 16. Frequenzgang: 20Hz ~ 20kHz

9. Nutzungszeit: 40 Stunden (ANC + BT)
10. Nutzungszeit: 45 Stunden (nur BT)
11. Nutzungszeit: 50 Stunden (nur ANC)

14. Rauschminderungstiefe: 28 ~ 33 dB
15. Bluetooth-Reichweite: 10 Meter / 33 FuB
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LED Indicator
LED-Anzeige

Status indicator Statusanzeige
Instruction LED status Voice prompts Anweisung LED-Status Sprachansagen
Power on Stay on white for 2 seconds Power on Ein Leuchtet 2 Sekunde lang weil3 Power on
Power off Stay on red for 2 seconds Power off Aus Leuchtet 2 Sekunde lang rot Power off
Standby White light flashes for every 5 seconds Bereithalten Blinkt alle 5 Sekunden weil
Pairing Flashes red and white alternately Pairing Koppeln Blinkt zwischen rot und weif§ Pairing
Battery low Red light flashes for every 5 seconds Battery level low Batterie niedrig Alle fiinf Sekunden blinkt einmal rotes Licht Battery level low
Charging Stay on red when charging/ Aufladen Bleibt rot wéahrend des Ladevorgangs/ bleibt weil nach dem

Stay on white when fully charged

Pairring timeout The white and red indicator lights flash alternately and quickly. ~ Power off

The headset will automatically turn off after 5 minutes.
Tips: When the distance between the Headphone and phone is beyond effective range, Headphone

disconnects with the phone. The headphone will power off automatically once no activity for 10 minutes .
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vollsténdigen Aufladen

Koppeln Time-Out Die weiBBen und roten Anzeigelampen blinken abwechselnd Power off
und schnell. Das Headset schaltet sich nach 5 Minuten

automatisch aus.
Tipps: Wenn der Abstand zwischen Kopfhdrer und Telefon den effektiven Bereich iiberschreitet, wird die

Verbindung zwischen Kopfhorer und Telefon getrennt. Der Kopfhorer schaltet sich automatisch aus, wenn er 10

Minuten lang nicht aktiv ist.
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Micro-USB charging cablex1 3.5 mm audio cable x1 User Guide x1 Carry pouch x1
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Airplane adapterx1
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On/0ff/Bluetooth Pairing

Charging Port
Micro-USB charging
cable included

Power ON
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;' é Power OFF
J Hold on 3s
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J Hold on 5s

To pair with another device, power off the headphones.
Then power back on by holding the power button for
5 seconds. The headphones will enter pairing mode.

Press & Hold

Wired Listening
3.5mm aux cable included for
wired listening
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Press & Hold
Answering, Switch to
Handset Audio

Turn on: white light

Einschalten: WeiBes Licht
=805

Turn off: red light

Ausschalten: Rotes Licht
*7 1 KZVT

Charging: The red light isalways on

Aufladen: Das rote Licht istimmer an
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Pairing mode: light flashes red and white alternately

Pairing-Modus: Licht blinkt abwechselnd rot und weif8
N7V TE—F I KREABREICTA

Paired mode: light flashes white once every 4 seconds

Pairing erfolgreich: Licht blinkt alle 4 Sekunden einmal weif8
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© About 2 hours

Multipoint technology enables you to pair another phone and take a call from either.

To pair with another mobile phone, follow the steps for "Pair one phone". After pairing successfully, restart the earphone to

connect to 2 paired mobile phone automatically.

(alling switch
When the first phone call rings, press the multifunction button once to answer the call, if the seconds call rings at this
moment, you can answer the second phone by double click multifunction button, and on hold the first phone call.

Warning

The in-flight plug adaptor lets you enjoy balanced sound from the in-flight entertainment system while travelling in a
plane.

The In-flight adaptor is NOT MEANT to charge your device. Plugging the in-flight adaptor into a AC Power Socket to
charge the headphones will cause severe damage to the device.

@ Why can't my headphones be used after charging/can't be turned on after using them for a period of time?

A: 1. Please eliminate the problem of insufficient power of the headphone. if the charging current is unstable, it will
have animpact on the charging module, which may cause it to enter the protection mode after charging (it
cannot be turned on)

2. Please use the 3.5mm audio cable in the headphone accessory to plug into the headphone 3.5mm jack to
complete the factory reset. Then you can use the headphone again.
3.If your problem cannot be solved, we hope that you can get in touch with our official customer service email.

@ What kind of charging plug should | use?

A: Inorder to avoid fire or burn the charging IC during charging, we have set up over-voltage protection for the
headset. If you use a charger that exceeds 5V, the headset will automatically enter the overvoltage protection
condition, thereby stopping charging. It is recommended to use the original 5V charging plug.

@ What is Ambinet Sound Mode?

A: Using unique ambinet sound technology, bionic hearing allows you to hear your surroundings. Music is lowered
and speech is amplified through mics in these soundproof headphones so you can easily communicate with
without removing your ANC headphones.

@ Why do | feel that the sound of the surrounding environment i clearer after hearing the headphone?

A: Because you may have turned on ambient mode. Its functional principle is using unique ambient sound

technology, bionic hearing allows you to hear your surroundings. Music is lowered and speech is amplified
through mics in these soundproof headphones so you can easily communicate with others.

@ Why is the signal of the headphones intermittent?

A: 1.The 10-meter effective distance of a Bluetooth headphone is a Bluetooth distance in an unobstructed
environment. For example, when the headphone signal is used indoors, it will be weakened by passing
through a wall.
2.Ifin areas with high traffic such as airports, train stations, subways, bus stations, shopping malls, and areas
with dense signal sources such as signal lights and monitors, Bluetooth headphones are prone to signal
instability.

@ Why can't my headphone enter pairing mode?

A: After turning on the headphone, you need to press and hold the shutdown button for 5-6 seconds. When you
see the signal lights flashing alternately and quickly, it means that the headphone has entered pairing mode.
If you press the shutdown button for a too-short time, you cannot enter the pairing mode.

@ When using active noise reduction headphones, the exterior feels very noisy/noise reduction effect is not
obvious?

A: Active noise cancelling headphones mainly eliminate low-frequency noise rather than high-frequency noise.
Because low-frequency noise has the characteristics of slow transmission speed, the chip of the active noise
reduction headset has sufficient response time to offset the opposite band of low-frequency noise. The
high-frequency noise has the characteristics of fast transmission and attenuation. When the noise is
generated, due to its faster transmission speed, the chip of the active noise cancelling headset does not have
enough response time to capture and process it.

{R i & / Garantie limitée

Our friendly customer service team are ready and waiting to help. Here is how we can connect:

Unser freundliches Kundenservice-Team ist bereit, lhnen zu bedienen. So kdnnen Sie uns kontaktieren:
MIEBDARRI =T —EXF—LIEVWDTEBEFLEVLE T, Ei&EERDELY:
Notre gentil service client est toujours a votre écoute. Vous pouvez nous contacter par une des maniéres suivantes :

In order to ensure that your problem can be solved in the first time, we sincerely hope that you can get in touch with
our official customer service email (info@supereq.net). SuperEQ customer service team looks forward to communicat-
ing with you!

B info@supereq.net (Global)  support@supereq.in (India)

\ GLOBAL: +852 6940 3848 (Mon to Fri 9:00 am-6:30 pm, UTC+8 HKT)
7' 0—/\JL1+852 6940 3848 (RmEH 5£MEDFHMHSF 68305, UTC +8 HKT)
GLOBAL: +852 6940 3848 (du lundi au vendredi de 9:00 am-6:30 pm, UTC +8 HKT)
INDIA: +91-8929-369-620 9:30 to 17:30 active time (ST, Monday to Friday)

@ www.supereq.net
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@ @— ANC Button

Step1: Holdon3s
Ambient sound on
(Transparency Mode)

(R)

Right Earcup
@-° -
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@ Step4: Holdon3s
Noise cancelling off

Step 2:X 1 Click
Noise cancelling on

Noise cancelling on / Ambient sound on / Noise cancelling off
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Step3: X1dlick
Ambient sound on
(Transparency Mode)

Tips:Press ANC button once to switch the "noise cancelling on" or "ambient sound on".




