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READ THESE INSTRUCTIONS CAREFULLY 
BEFORE OPERATING THE DEVICE. KEEP 
THEM FOR FUTURE REFERENCE. BEFORE 
CONNECTING TO THE POWER SUPPLY, CHECK 
ITS SUITABILITY ON THE DEVICE RATING 
LABEL. NOTE THE MODEL NUMBER AND 
SERIAL NUMBER OF THE DEVICE FOR FUTURE 
REFERENCE WHEN COMMUNICATING WITH 
THE DEALER OR SERVICE CENTRE.

1. �Important safety 
instructions 

To use the product correctly, read these 
operating instructions carefully and keep 
them for future reference. If you give (sell) 
the appliance to another person, provide 
all documentation together with the device, 
including these instructions. 

The lightning flash symbol within an equilateral 
triangle indicates that dangerous voltage is 
present inside this device and poses a risk of 
electric shock. 

TO REDUCE THE RISK OF ELECTRIC SHOCK, 
DO NOT REMOVE THE COVER (OR REAR 
PANEL). THERE ARE NO PARTS INSIDE THAT 
CAN BE REPAIRED BY THE USER. HAVE ALL 
REPAIRS OR ADJUSTMENTS PERFORMED AT 
AN AUTHORISED SERVICE CENTRE.

The exclamation mark in an equilateral triangle 
symbol indicates important operating or servicing 
instructions in the documentation accompanying 
the device. 

General safety instructions 
•	 Read these instructions carefully before using 

the device. 
•	 Follow these instructions and the information 

contained in them. 

•	 Observe all warnings and follow all 
instructions. 

•	 Use only accessories and attachments 
specified by the manufacturer. 

•	 NO OPEN FLAME MAY BE PLACED ON 
OR NEAR THE DEVICE. FOR EXAMPLE, 
BURNING CANDLES, HOT OBJECTS OR 
OBJECTS WITH AN OPEN FLAME. HIGH 
TEMPERATURE MAY MELT PLASTIC PARTS 
AND CAUSE A FIRE.

•	 Use the device in a temperate climate zone. 
•	 Do not use the device in a humid environment 

(bathroom, etc.) or near air conditioning, which 
may cause moisture condensation inside the 
device. Do not use the device near strong 
magnetic fields or transmitters.

•	 Protect the device from impacts, drops, 
shocks, vibration, moisture and dust. 

•	 Before children are allowed to use the device, 
they must be instructed in proper and safe 
use appropriate to their age. Prevent children 
from accessing small parts (e.g. batteries) and 
packaging materials. 

•	 Do not use excessive volume on the device 
or headphones. There is a risk of hearing 
damage or loss. 

•	 Watch the picture under proper ambient 
lighting and with the correct picture mode set. 
Prolonged or improper viewing may damage 
your eyes.

•	 If the product is not used for a long time, 
switch it off and disconnect the power cable.

•	 Under no circumstances shall the 
manufacturer or seller be liable for any direct 
or indirect damage caused by failure to 
follow the installation, adjustment, operation, 
maintenance and cleaning instructions for this 
device stated in these instructions. 

Installation, operation
•	 Install the device according to the instructions 

in this manual. 
•	 Leave free space around the device on all 

sides, necessary to allow proper air circulation 
and dissipation of heat generated during 
operation. Do not cover the ventilation 
openings, e.g. with newspapers, tablecloths, 
curtains, etc., otherwise there is a risk of 
overheating and damage to the device.
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•	 Do not place the device in an enclosed space, 
built-in structure or furniture that would 
prevent proper ventilation around the device. 

•	 Never insert any objects into ventilation or 
other openings, as they may touch points 
with dangerous voltage or short-circuit parts 
that could cause fire or electric shock. 

•	 Do not install the device in direct sunlight 
or near heat sources such as radiators, 
heat exchangers, stoves or other devices 
(including amplifiers) that produce heat. High 
temperatures significantly shorten the service 
life of the device’s electronic components. 
Do not use or leave the device near an open 
flame. 

•	 The device must not be exposed to dripping 
or running water and objects filled with 
liquids, such as vases, must not be placed on 
it. Never pour any liquid into the appliance. 
Protect the device from rain, splashing or 
spills of any liquid; do not leave or install 
the device outdoors. Do not use the device 
outdoors. Do not use this device near water. 
Failure to follow these instructions may result 
in electric shock or fire. 

•	 Take care when handling the glass panels and 
plastic covers of the device. The glass may 
break on impact and cause serious injury. 

•	 Ensure that the mains or power cable cannot 
be stepped on or pinched, especially near the 
plug, socket and the point where it exits the 
device or adapter. The mains plug (adapter) 
is used as the disconnecting device and 
must remain easily accessible. Never use the 
device with a damaged mains cable or plug. 
If the mains cable or plug is damaged, switch 
off the device, disconnect it from the power 
source and contact an authorised service 
centre. A damaged mains cable or plug may 
only be replaced by qualified personnel. 
Under no circumstances attempt to replace 
the mains cable or plug yourself. 

•	 Do not attempt to defeat the safety function of 
a polarised plug. If the plug cannot be inserted 
into your socket, contact a qualified electrician 
to replace the socket. Before connecting the 
device to a mains socket, first ensure that the 
voltage in your mains socket corresponds to 
the voltage on the device rating label or its 
power adapter. If you are unsure of the type 

of power supply in your home, contact your 
dealer or local electricity supplier. 

•	 Before switching on the device, check 
that all mains connections are properly 
made and in accordance with the 
manufacturer’s instructions. 

•	 Before connecting or changing connections, 
switch off the device and disconnect it from 
the mains. 

•	 Remember that before disconnecting the 
mains cable during powered operation, you 
must always first unplug the plug (adapter) 
from the mains socket. 

•	 Connect the mains plug to a dedicated mains 
socket. Do not overload wall sockets with 
extension cords or multiple socket outlets. 
There is a risk of electric shock. When 
disconnecting, hold the power cable by the 
plug, not by the cable. 

•	 Unplug the device during thunderstorms or if 
it will not be used for a long time. 

•	 Avoid moving the device from a cold to 
a warm environment or vice versa, or using 
it in a humid environment. Air moisture may 
condense on some parts inside the device 
enclosure and the device may become 
temporarily or permanently inoperative. When 
moving between environments, leave the 
device in a warm, well-ventilated place and 
wait 1–2 hours without connecting it to the 
power supply until the moisture evaporates. 
Take particular care when first using the 
device immediately after purchase during 
a cold season. 

•	 Do not place the device on an uneven surface 
or on an unstable or moving trolley, stand, 
bracket or table. The device may fall and 
cause serious injury. Keep the device out 
of reach of children who could pull it onto 
themselves. 

•	 Also consider the possibility that a child may 
use surrounding furniture as steps to reach the 
device. Any installation of the device should 
be carried out in accordance with safety 
principles and the manufacturer’s instructions, 
and only with accessories recommended 
by the manufacturer. When mounting on 
a wall or ceiling, choose a bracket with 
sufficient load capacity and follow the bracket 
manufacturer’s instructions to ensure the 
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bracket is firm and safe when installed.
•	 Do not lean on the device, bend over it 

or use it as a step. Protect it from sudden 
movements.

•	 Be careful when moving the device on 
a trolley. Quick stops, excessive force and 
uneven surfaces may cause the trolley with 
the device to overturn. 

•	 Protect the device from impacts, drops, 
shocks, vibration, moisture and dust. Do not 
expose the device to extreme temperature or 
humidity conditions. 

•	 Under no circumstances shall the 
manufacturer or seller be liable for any direct 
or indirect damage caused by failure to 
follow the installation, adjustment, operation, 
maintenance and cleaning instructions for this 
device stated in this manual. 

Caution: 
If the device is powered via an adapter, 
use only the supplied adapter and 
the AC power cable supplied with the 
device. 

Caution: 
Connect the device only to a properly 
grounded socket with a protective earth 
pin. Do not use faulty power sockets. 
Ensure that the plug is fully inserted 
into the socket. Contact a qualified 
electrician to have a socket replaced.

Caution: 
Install the outdoor antenna in 
accordance with electrical safety 
regulations; otherwise there is a risk 
of injury or fire during thunderstorms. 
Connect the outdoor antenna to the 
device only when the device power 
supply is disconnected. 

2. Service and maintenance 
•	 To prevent the risk of electric shock or fire, do 

not remove the device from its enclosure – 
there are no parts inside that can be repaired 
or adjusted by the user without appropriate 
equipment and qualifications. If the device 
requires adjustment or repair, contact 
a professional service centre. 

•	 If any unusual phenomena occur when using 
the device, such as the smell of burning 
insulation or even smoke, switch the device 
off immediately, disconnect the power supply 
from the device and do not use it again until 
it has been inspected by a qualified service 
technician. 

•	 Have all servicing work carried out by 
qualified personnel. Servicing is required if 
the device has been damaged in any way, 
for example if the mains cable is damaged, 
liquid has been spilled into the device, foreign 
objects have entered the device, the device 
has been exposed to rain or moisture, the 
device does not operate normally, or it has 
been dropped. 

•	 In the event of repair or replacement of 
a part of the device, ensure that the service 
technician uses components designated by 
the manufacturer or that these components 
have the same specifications as the original 
ones. Unauthorised substitutions may 
cause fire, electric shock or other hazards. 
Before cleaning, moving or performing other 
maintenance, disconnect the plug (adapter) 
from the mains socket. 

•	 Clean the device only with a dry cloth. Do 
not use petrol, thinner or other solvents for 
cleaning, and do not use abrasive cleaning 
agents, wire wool or scouring sponges. 

Note: Do not dispose of the device in normal 
household waste. Follow the local laws and 
regulations when disposing of the device.
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3. �Remote control and 
batteries

•	 Do not expose the remote control or batteries 
to direct sunlight or heat sources such as 
radiators, heat exchangers, stoves or other 
devices (including amplifiers) that produce 
heat. Do not use or leave the device near an 
open flame. Ensure that the remote control 
sensor is not exposed to a strong light source 
(e.g. sunlight) or fluorescent lighting, which 
may render it less effective and reliable. 

•	 The remote control and batteries must not 
be exposed to dripping or splashing water, 
and objects filled with liquids, such as vases, 
must not be placed on them. Protect them 
from rain, splashing or spilling of any liquid. 
Do not use outdoors. Failure to follow these 
instructions may result in damage to the 
remote control or batteries. 

•	 Do not use this device near water. 
•	 Attention must be paid to the environmental 

impact of battery disposal. Improper use of 
batteries may cause electrolyte leakage and 
corrosion. For the remote control to function 
properly, follow the instructions below: 
-	 Do not insert the batteries in the wrong 

direction. 
-	 Do not recharge, heat, open or short-circuit 

the batteries. 
-	 Do not throw batteries into fire. 
-	 Do not leave discharged batteries in the 

remote control. 
-	 Do not combine different types of batteries 

or old and new batteries. 
-	 If you are not planning to use the remote 

control for a long period of time, remove 
the batteries to prevent possible damage 
caused by battery leakage. 

-	 If the remote control is not working 
correctly or its operational range is reduced, 
replace all the batteries with new ones. 

-	 If electrolyte leaks from the batteries, 
have the remote control cleaned by an 
authorised service centre. 

Caution: 
To reduce the risk of fire or electric 
shock, do not expose the device to rain 
or moisture.

Caution: 
Batteries must not be exposed to 
excessive heat such as heat sources, 
sunlight, fire or similar.

This symbol indicates that the device 
has double insulation between 
hazardous mains voltage and user-
accessible parts. In the event of 
servicing work, use only identical 
replacement parts.

Do not leave a static image on the LCD panel 
for more than 2 hours, as this may damage the 
panel. LCD displays are manufactured using 
highly precise technology to provide fine image 
detail. From time to time, several inactive pixels 
may appear on the screen as a constant red, 
blue, green or black point (up to 0.001 % of the 
total number of display pixels). This does not 
affect the characteristics or performance of your 
television.

Notes on the USB connector
The USB storage device must be connected 
directly to the device. Do not use a USB 
extension cable to avoid data transmission failure 
or interference. Electrostatic discharge may 
cause the device to malfunction. If this occurs, 
restart the device. 

To achieve maximum reading speed, 
we recommend keeping the disk space 
defragmented. Use the FAT32 file system, 
a single partition, without protection. 

The USB connector is of a standard type and 
cannot power USB devices with high power 
consumption (e.g. HDD hard drives). Use devices 
with their own power supply and power them 
from their own adapters. 

Due to the wide range of USB devices on the 
market, compatibility of the device with all types 
of USB devices cannot be guaranteed. 
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4. Device serial number 
The device serial number is a unique identifier that clearly identifies your device. Record 
the serial number of your device below together with other information important for 
unambiguous identification of your device.

Serial number: 

Date of purchase:

Notes: 
1.	 The graphics in this manual are for information only. 
2.	 The on-screen menu of your television may differ slightly from the illustrations in this 

manual. 
3.	 Information in this document is subject to change without prior notice. The 

manufacturer accepts no liability for damage caused directly or indirectly by errors, 
omissions or differences between the operating instructions and the product described.

5. Stand and wall installation
The television is intended for use with the screen in a vertical position or at a maximum 
angle of 5° from the vertical. To prepare for installation, place the TV screen facing down 
on an empty, flat and smooth surface (a table) covered with a thin, clean cloth. While 
handling the device, avoid applying any pressure to the screen, such as with your hands, 
objects or tools. Install the device with the power supply disconnected from the mains.
We recommend that the device be installed by two persons.

The supports (feet) are intended for placing the device on a firm and level surface. Use all 
supplied or recommended screws for fastening the feet. Ensure that the feet are correctly 
attached so that the television is stable. Place the TV in the desired location. Do not place 
any textiles or additional pads under the feet that could slip. Then connect the television 
to the electrical mains. 

Refer to your TV for the actual design 
of the stands and the 4 screws. Follow 
the markings for the right (R) and left (L) 
positions.

Right foot Left foot

Screws
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When mounting on a wall, it is not necessary to install the supplied TV feet. Use the 
holes on the rear of the TV and the supplied screws. Tighten the screws with appropriate 
force. If you use your own screws, make sure they are the same length as the supplied 
ones to avoid damaging the internal components of the TV. When mounting the bracket 
on the wall, pay close attention to the safety requirements (e.g. ensure that there are no 
cables in the wall); therefore, we recommend having the device mounted on the wall by 
professionals.

6. Package contents
•	 Television
•	 User Manual
•	 1 remote control (2 for UHD models), including batteries
•	 Power cable (or attached to the product) 
•	 AV connection cable
•	 4 screws for installation of feet: 

ST4×15 mm for SLE 32TQH760B
ST4×12 mm for SLE 40TQF760B
ST5×15 mm for SLE 43TQF760B;SLE 43TQU770B; SLE 50TQU770B;  
SLE 55TQU770B; SLE 65TQU770B

•	 4 screws for mounting on the wall:
M4×25mm (up) + ST4×25mm (bottom) for models 32/40/43/50 
M6×45mm (up) + ST6×23mm (bottom) for models 55/65 
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7. Connection points
Always make connections with the television switched off. Connect antennas only when 
the TV is disconnected from the power supply.

Y – Yellow (VIDEO)
W – White (AUDIO-L)
R – Red (AUDIO-R)

(eARC)

YY

WW

RR

WW

YY

RR
MINI AV-IN

R F
TV1

TV2

CI

Power supply

CI CAM

AV input

HDMI input (with ARC)

HDMI input connector

USB (5 V/500 mA)

Optical input

Network input
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8. Control button on the panel
1

2
1.	 Power LED indicator and infrared remote control sensor window.
2.	 Power and function button :

•	 Press the  button to switch on the TV from standby mode (plug connected to the 
mains socket).

•	 When the TV is on, briefly press to display a menu of several basic functions 
(volume, channels, etc.).

•	 When the menu is displayed, briefly press to move to the next item.
•	 Confirm the selected menu item by pressing and holding the button; the function 

will then be executed.

9. Remote control
Inserting the batteries 
Remove the rear battery compartment cover in the direction of the arrow. Insert the two 
supplied AAA batteries in the correct orientation as shown on the bottom of the battery 
compartment. Close the battery compartment cover.

Caution: 
Follow the safety instructions provided above in this manual.

Using the remote control:
The standard remote control uses a combination of infrared and radio transmission 
for commands. Infrared transmission requires direct and unobstructed line of sight (no 
obstacles or strong light) between the remote control and the sensor on the TV. Infrared 
transmission is not addressable and controls all similar devices that are visible to it. If the 
standard remote control is paired (see below) with the TV, it can be operated exclusively 
without direct line of sight.

Note: 
Some models are also supplied with an additional infrared-only remote control including 
batteries. For easier operation, it has larger buttons and some symbols are replaced with 
text labels. Their functions remain the same as those of the standard remote control.
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Remote control buttons for pairing the voice remote

OK

If the voice remote control is not paired, press the [BACK] 
+ [PLAY/PAUSE] buttons for 3 seconds or longer to pair 
it. When the device appears, select it and press [OK] to 
complete.

Note:
1.	 Some models may not be supported.
2.	 Your location must correspond to the language for accurate 

search results. Some functions may not be available if 
location and language settings differ.

3.	 The language can be changed according to the input 
language settings. Languages available for the voice 
assistant may change in accordance with the service 
operating policy.

4.	 Service details may vary by model.
5.	 Before using the voice assistant, ensure that the remote 

control is paired.
6.	The voice assistant is not available in all languages and 

countries. Service availability varies by country and 
language.
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Buttons Function 

POWER: Switch between operating mode and standby mode.

Voice Assistant
Press and hold the button to start voice input; release the button to stop 
voice input.

Access to the virtual numeric keypad/colour buttons/optional panel.
•	 Use this button to access additional options specific to the current 

function.
•	 Press to display the virtual numeric keypad on the screen. Use the 

numeric keypad to select channel or input numbers. 
•	 If a coloured button appears with a numbered bar on the screen, 

select the colour button and then select the specific colour using the 
direction buttons (///). 

SETTINGS: Displays the Settings menu – access to a list of shortcut 
options for important functions and access to All TV settings.

/// Direction buttons: Move between items. 

OK
OK: Confirm the operation.
Display information about the TV programme currently being viewed.

RETURN/BACK: Short press – return to the previous menu or channel. 
Long press – EXIT function to return to the home screen.

HOME: Display the home screen.

PLAY/PAUSE: Play/Pause

+/−
Press up or down to adjust the volume. 
Press the button to mute/unmute the sound (MUTE). 
Press for at least 2 seconds to display Accessibility Shortcuts.

/

CH+/CH− Press up or down to change the channel. 
Press and hold up or down to quickly switch channels.
Press to display/hide the EPG.
Press for at least 1 second to display the channel list.

Opens applications.
Available applications may vary depending on geographic region or 
content provider.
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10. Basic operation
The TV contains a structured settings menu together with brief help for each function. 
During initial setup, you will use the intuitive setup guide.
To fully utilise all TV features, it may be useful to review all the TV settings later.

Note:
1.	 Button controls referred to here apply to the remote control; for operation of the panel 

control button, see “Control button on the panel”.
2.	 Software and functions may vary by country. 
3.	 Smart functions and applications require a reliable internet connection and acceptance 

of a user agreement in accordance with the laws of your country. Login to a Samsung 
account is required to obtain content. If you do not have a Samsung account, you can 
create one.

4.	 The product and software are subject to updates. We strongly recommend keeping the 
product and software up to date. The current version of the product and its software is 
always applicable.

Power on/Standby mode
Before switching on for the first time, connect the antenna, all external devices and their 
cables.
Plug the power cable into the mains socket and press the power button to switch on the 
TV. 
The setup wizard will start when the TV is switched on for the first time. Follow all the 
steps carefully. This will configure the TV according to your needs. Individual settings can 
be changed later.
When the TV is on, you can switch it to standby mode using the power button. 
To switch it off completely, unplug the power cable from the mains socket. For normal 
use, it is not necessary to switch the TV off completely; power consumption in standby 
mode is very low. However, all TV functions will become unavailable. 

Caution: During the initial setup, also enter a four-digit PIN code and be sure to 
remember it. You will need it, among other things, if you wish to reset the TV to 
factory settings.

Selecting a signal source
Press the [HOME] button and select  > Connected devices, use the direction buttons 
to choose from the available options and press [OK] to confirm. External devices must be 
switched on in advance. 

Working with menus
Press the [SETTINGS] button and select All settings, then press [OK].
1.	 Use the direction buttons to select from the menu Picture, Sound, Connections, 

Broadcasting, General & privacy, Support.
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2.	 Press the [] button to enter the submenu.
3.	 Press the []/[] buttons to select a menu item.
4.	 Press [OK] to confirm.
5.	 Press the []/[]/[]/[] buttons to adjust the value or setting.
6.	Press the [BACK] button to return to the previous menu.
7.	 When navigating the menu, icons of unavailable options will turn grey.

OSD language setting
Press the [SETTINGS] button, select All settings > General & Privacy > System manager > 
Language and press [OK] to enter. Select the desired language and confirm by pressing 
[OK].

Channel search
Before searching, ensure that the antenna is connected correctly. Determine which 
reception type your cable input provides: terrestrial, cable or satellite. 
After selecting the source TV, press the [SETTINGS] button and select All settings > 
Broadcasting. We recommend using Auto tuning.

Wireless connections 
The TV includes Bluetooth and Wi-Fi connectivity for cooperation with external devices. 
The Bluetooth system is permanently enabled, including for use with the Smart remote 
control. The Wi-Fi system can be switched off.
Press the [SETTINGS] button and select All settings > Connections > Network > Expert 
settings > Wi-Fi. If you switch it off, some dependent functions will not work.

Network settings
Find out how you will connect the TV to the internet and what the parameters are. 
Press the [SETTINGS] button and select All settings > Connections > Network > Open 
network settings > Wireless/Wired then press [OK].
Special technical network parameters can be configured under Network status.

Note: The most reliable connection is wired. Wireless connection to your router may be 
affected by surrounding networks, especially in apartment buildings or densely built-up 
areas. 

Power on via mobile device
Allows remote systems to switch the TV on from standby mode. For this, you need 
a mobile phone with the Samsung app, signed in to the same account and connected to 
the same network as the TV. 
Press the [SETTINGS] button and select All settings > Connections > Network > Expert 
settings > Power On with Mobile, and press [OK] to set it to On.
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Connecting Bluetooth devices
A Bluetooth device must be paired with the TV before first use. 
Press the [SETTINGS] button and select All settings > Connections > Bluetooth devices 
> Scan, then press [OK]. If a nearby Bluetooth device is set to pairing mode, the TV will 
attempt to detect it. Once found, select it and confirm the pairing request by pressing [OK]. 

Note: Refer to the manual of your external device for instructions on pairing it with 
another Bluetooth device. 

Smart Hub
Smart Hub is the central software platform of the smart TV, serving as the main 
environment for access to all applications (Netflix, YouTube, Prime Video, etc.), online 
content, multimedia and other services such as the app store. Smart Hub requires an 
internet connection and, for full functionality, also a Samsung account.
Smart Hub opens when the TV starts (can be disabled in: Settings > All settings > 
General & Privacy > Start screen options) or at any time using the [HOME] button. Smart 
Hub is the central hub where the “Discover” section contains basic links to broadcast 
and streaming content, and the “Apps” section shows an overview of your installed 
applications and the Samsung app store. The final item in the list, “Edit list”, allows you 
to move applications and manage existing ones.

Media player
Before playing files from a local drive, insert a USB mass storage device into the USB 
interface. For playback from network storage, obtain the access credentials.

Press the [HOME] button and select  > Connected devices, use the direction buttons to 
choose from the available options and press [OK] to confirm. Select the target file and press 
[PLAY/PAUSE] to start playback. Press the [BACK] button to return to the previous page.

Caution: 
1.	 Non-standard USB devices may not be recognised; in this case, please 

replace the USB device.
2.	 The streaming media system has certain limitations regarding file formats; 

playback may be abnormal if outside system limitations.
3.	 Do not remove or handle the USB device during playback. Switch off the TV 

before removing the USB device. 
4.	 The system supports standard USB 1.1 and USB 2.0 devices such as USB 

mass storage and low-power removable hard drives.
5.	 The maximum output current of the USB port on this device is 500 mA. 

Please use an external power supply if connecting a device with higher 
power consumption.

6.	With complex systems, irregularities may occur during file reading or 
playback; the screen may freeze or some functions may be unavailable due 
to USB device compatibility and stability. If this occurs, switch off the device 
and reinitialise the system.
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During playback, press [OK] to show or hide the toolbar. Press the [PLAY/PAUSE] button 
on the remote control to pause.

Support 
Press the [SETTINGS] button and select All settings > Support. This provides access 
to TV software updates, TV care and diagnostics, the User manual (English only), and 
information about the TV and its software.

Important statement on network services
All content and services obtained from this product belong to third parties and are 
protected by copyright, patent, trademark and/or other intellectual property laws. Such 
content and services are provided for your non-commercial use only. It is prohibited to use 
any content or service without permission from the content owner or service provider.

Our company shall not be liable for any direct, indirect or incidental loss or damage 
caused by your or any third-party access to any third-party content, service, information 
or software through this set under any circumstances.  

Third-party services may be changed, removed or discontinued without prior notice. 
Our company does not control or guarantee the continuous availability of any service or 
content for any period of time.

Our company bears no responsibility for services related to such service or content. 
Furthermore, we bear no responsibility for customer services. If you have any problem or 
service request relating to the relevant service or content, please contact the respective 
content or service providers directly.

11. Troubleshooting
	� Picture disturbances or spots appear in the image, or there is distortion or noise in the 

sound.
1.	 Check the antenna connector and cable.
2.	 Check the type and condition of the antenna. Adjust the position and direction if 

necessary.
3.	 Contact a reception specialist.

	� No picture or sound. The standby indicator is not lit.
Check the TV power supply.

	� No sound.
Check the volume setting and mute status (MUTE).

	� The remote control does not work at all or is unreliable.
Check the batteries in the remote control.
Reduce the distance between the remote and the TV, remove obstacles between them, 
and prevent direct light from hitting the TV sensor.
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	� Smart functions do not work.
1.	 Check the internet connection (Settings/Connections/Network/Network status).
2.	 Check that you have accepted the user agreements for third-party services.
3.	 Contact the network service provider.

	� Online video playback is very slow or intermittent.
Connect to the internet using a faster connection with lower latency.
Check your network, server settings and possible interference.
The device is slow, the system has crashed, or the device cannot be controlled.
First completely disconnect the TV from the mains socket, reconnect it after 
approximately 1–2 minutes and switch it on.
Reset the TV to factory settings:  
Settings> All settings > General information and privacy > Factory reset. To perform 
this, you will need the PIN code you set during the previous TV installation.  
Go through the installation wizard again.

12. Technical specifications
Operating system Tizen OS
ATV system PAL, SECAM
DTV system DVB-T/T2, DVB-C, DVB-S/S2
AV video 1 Vp-p
AV audio  0.2–2 Vrms
HDMI video max. 1080p (HD/FHD models), 

max. 2160p (UHD models)
Power supply 100–240 V, 50/60 Hz
Operating conditions temperature +5 to +40 °C, humidity 20–80%,  

pressure 86–106 kPa
Storage conditions temperature −20 to +55 °C, humidity 20–80%,  

pressure 86–106 kPa
Power consumption in 
standby mode

<0.5 W

Wall mounting holes 200 × 200 mm

Bluetooth
Version  2.1
Maximum Transmitter Power 100mW at 2,4GHz – 2,4835GHz 
WiFi
Band 2.4 GHz/ 5 GHz
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SLE 32TQH760B
Resolution 1 366 × 768
Power consumption (max.) 55 W
Dimensions without stand 720 × 83 × 436 mm
Dimensions with stand 720 × 198 × 479 mm
Weight 3.9 kg

SLE 40TQF760B
Resolution 1 920 × 1 080
Power consumption (max.) 60 W
Dimensions without stand 893 × 80 × 520 mm
Dimensions with stand 893 × 223 × 561 mm
Weight 5.4 kg

SLE 43TQF760B
Resolution 1 920 × 1 080
Power consumption (max.) 75 W
Dimensions without stand 956 × 87 × 567 mm
Dimensions with stand 956 × 235 × 612 mm
Weight 6.2 kg

SLE 43TQU770B
Resolution 3 840 × 2160
Power consumption (max.) 98 W
Dimensions without stand 957 × 64 × 562mm
Dimensions with stand 957 × 223 × 610 mm
Weight 5.5 kg

SLE 50TQU770B
Resolution 3 840 × 2 160
Power consumption (max.) 120 W
Dimensions without stand 1  111 × 64 × 648 mm
Dimensions with stand 1  111 × 310 × 699 mm
Weight 7.3 kg

SLE 55TQU770B
Resolution 3 840 × 2 160
Power consumption (max.) 130 W
Dimensions without stand 1 226 × 65 × 717 mm
Dimensions with stand 1 226 × 342 × 767 mm
Weight 9.2 kg
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SLE 65TQU770B
Resolution 3 840 × 2 160
Power consumption (max.) 160 W
Dimensions without stand 1 445 × 65 × 837 mm
Dimensions with stand 1 445 × 352 × 886 mm
Weight 12.5 kg

Note: If TV power-on via mobile device is active, standby power consumption will not 
exceed 1 W.
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INSTRUCTIONS AND INFORMATION ON THE DISPOSAL OF 
PACKAGING MATERIALS
Dispose of packaging material at a collection yard.

DISPOSAL OF DISCARDED ELECTRICAL AND ELECTRONIC 
EQUIPMENT

The meaning of the symbol on the product, its accessory or packaging indicates 
that this product shall not be treated as household waste. Please, dispose of 
this product at your applicable collection point for the recycling of electrical & 
electronic equipment waste. Alternatively in some states of the European Union 
or other European states you may return your products to your local retailer 
when buying an equivalent new product. The correct disposal of this product 
will help save valuable natural resources and help in preventing the potential 
negative impact on the environment and human health, which could be caused 
as a result of improper liquidation of waste. Please ask your local authorities or 
the nearest waste collection centre for further details. The improper disposal of 
this type of waste may fall subject to national regulations for fines.

For business entities in the European Union
If you wish to dispose of an electrical or electronic device, request the necessary 
information from your seller or supplier.

Disposal in other countries outside the European Union
If you wish to dispose of this product, request the necessary information about 
the correct disposal method from local government departments or from your 
seller.

The product meets EU requirements.

Hereby, FAST ČR a.s. declares that the radio equipment type SLE 32TQH760B,  
SLE 40TQF760B, SLE 43TQF760B, SLE 43TQU770B, SLE 50TQU770B, 
SLE 55TQU770B, SLE 65TQU770B is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet 
address: www.sencor.com

Changes in the text, design and technical specifications may be made without prior notice 
and we reserve the right to make such changes.

Manufacturer: FAST ČR, a. s., U Sanitasu 1621, Říčany CZ-251 01
info@sencor.com
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EN   Warranty conditions 

Warranty card is not a part of the device packaging. 

This product is warranted for the period of 24 months from the date of purchase to the end-user. Warranty 
is limited to the following conditions. Warranty is referred only to the customer goods using for common 
domestic use. The claim for service can be applied either at dealer’s shop where the product was bought, or 
at below mentioned authorized service shops. The end-user is obligated to set up a claim immediately when 
the defects appeared but only till the end of warranty period. The end user is obligated to cooperate to certify 
the claiming defects. Only completed and clean (according to hygienic standards) product will be accepted. 
In case of eligible warranty claim the warranty period will be prolonged by the period from the date of claim 
application till the date of taking over the product by end-user, or the date the end-user is obligated to take it 
over. To obtain the service under this warranty, end-user is obligated to certify his claim with duly completed 
following documents: receipt, certificate of warranty, certificate of installation.

This warranty is void especially if apply as follows:
 Defects which were put on sale.
 Wear-out or damage caused by common use.
 The product was damaged by unprofessional or wrong installation, used in contrary to the applicable 

instruction manual, used in contrary to legal enactment and common process of use or used for another 
purpose which has been designed for.

 The product was damaged by uncared-for or insufficient maintenance.
 The product was damaged by dirt, accident of force majeure (natural disaster, fire, and flood).
 Defects on functionality caused by low duality of signal, electromagnetic field interference etc.
 The product was mechanically damaged (e.g. broken button, fall).
 Damage caused by use of unsuitable media, fillings, expendable supplies (batteries) or by unsuitable 

working conditions (e.g. high temperatures, high humidity, quakes).
 Repair, modification or other failure action to the product by unauthorized person.
 End-user did not prove enough his right to claim (time and place of purchase).
 Data on presented documents differs from data on products.
 Cases when the claiming product cannot be indentified according to the presented documents (e.g. the 

serial number or the warranty seal has been damaged).

Manufacturer: 
FAST ČR, a.s., U Sanitasu 1621, Říčany 251 01, Czech Republic
info@sencor.com

Authorized service centers:
Visit www.sencor.com for detailed information about authorized service centers. 

The original version of the instructions is in the Czech language, other language versions are made by the 
appropriate translation.
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1
Název nebo ochranná 
známka dodavatele

Názov dodávateľa alebo 
jeho ochranná známka

A szállító neve vagy 
védjegye

Nazwa dostawcy lub 
znaktowarowy:

2
Identifikační značka modelu 
dodavatele

Identifikačný kód modelu 
dod ávateľa

A szállító által 
megadottmodellazonosító

Identyfikator modelu 
udostawcy

3

Třída energetické účinnosti 
u standardního dynamické 
horozsahu (SDR)

Trieda energetickej 
účinnosti pre štan  dardný 
dynamický rozsah (SDR)

Energiahatékonysági 
osztályszabványos 
dinamikatartomány (SDR) 
esetén

Klasa efektywności 
energetycznej dla 
standardowego zakresu 
dynamicznego (SDR)

4

Příkon v zapnutém stavu 
u standardního dynamické 
horozsahu (SDR)

Príkon v režime zapnutia 
pre š tandardný dynamický 
rozsah (SDR)

Bekapcsolt üzemmóde-
nergiaigénye szabványos-
dinamikatartomány (SDR)
esetén

Pobór mocy w 
trybie włączenia dla 
standardowego zakresu 
dynamicznego (SDR)

5
Třída energetické účinnosti 
(HDR)

Trieda energetickej 
účinnosti (HDR)

Energiahatékonysági 
osztály(HDR)

Klasa efektywności 
energetycznej (HDR)

6

Příkon v zapnutém 
stavu v režimu vysoce 
dynamického rozsahu 
(HDR)

Príkon v režime zapnutia 
pre vysoký dynamický 
rozsah (HDR)

Bekapcsolt 
üzemmódenergiaigénye 
nagydinamikatartomány 
(HDR) esetén

Pobór mocy w 
trybie włączenia dla 
szerokiegozakresu 
dynamicznego (HDR)

7
Vypnutý stav, příkon

Príkon v režime vypnutia
Kikapcsolt 
üzemmód,energiaigény

Pobór mocy w trybie 
wyłączenia

8
Příkon v pohotovostním 
režimu

Príkon v režime pohotovosti
Készenléti 
üzemmód,energiaigény

Pobór mocy w 
trybieczuwania

9
Příkon v síťovém 
pohotovostním režimu

Príkon v režime pohotovosti 
pri zapojení v sieti

Hálózatvezérelt készenléti 
üzemmód, energiaigény

Pobór mocy w 
trybieczuwania przy 
podłączeniudo sieci

10
Kategorie 
elektronickéhodispleje

Kategória elektronického 
displeja

Elektronikus kijelző 
kategóriája

Kategoria wyświetlacz 
elektronicznego

11 Poměr stran Pomer strán Oldalarány Format obrazu

12
Rozlišení obrazovky 
(vpixelech)

Rozlíšenie zobrazovacej 
jednotky (pixely)

Képernyőfelbontás 
(képpontok)

Rozdzielczość ekranu 
(piksele)

13 Úhlopříčka obrazovky Uhlopriečka zobrazovacej Képátló Przekątna ekranu

14 Úhlopříčka obrazovky Uhlopriečka zobrazovacej Képátló Przekątna ekranu

15
Viditelná plocha obrazovky Viditeľná plocha 

zobrazovacej
Látható képernyőterület

Widoczna powierzchnia 
ekranu

16
Použitá technologie panelů

Použitá technológia panelu
Alkalmazott 
paneltechnológia

Zastosowana technologia 
panelu

17
Dostupné automatické 
ovládání jasu (ABC)

K dispozícii je automatická 
regulácia jasu (ABC)

Automatikus 
fényerőszabályozó (ABC) 
rendelkezésre áll

Dostępność funkcji 
automatycznej regulacji 
jasności (ABC)

18
Dostupný snímač pro 
rozpoznávání hlasu

K dispozícii je snímač 
rozpozn ávania reči

Hangfelismerő 
érzékelőrendelkezésre áll

Dostępność czujnika 
rozpoznawania mowy

19
Dostupný detektor 
přítomnosti v místnosti

K dispozícii je snímač prí 
tomnosti v miestnosti

Jelenlétérzékelő 
rendelkezésre áll

Dostępność czujników 
obecności w pomieszczeniu

20
Obnovovací frekvence 
obrazu

Obnovovací kmitočet 
obrazovky

Képfrissítési frekvencia
Częstotliwość odświeżania 
obrazu

21

Minimální 
zaručenádostupnost 
aktualizací softwaru a 
firmwaru (do):

Minimálna zaručená 
dostupnosť aktualizá  cií 
softv éru a firmvéru (do):

A szoftver- és firmware-
frissítések garantált 
rendelkezésreállása 
legalább eddig (dátum):

Minimalna gwarantowana 
dostępność aktualizacjio 
programowania i 
oprogramowania 
układowego (do):

22

Minimální zaručená 
dostupnost náhradních 
dílů (do):

Minimálna zaručená 
dostupnosť náhrad  ných 
dielov (do):

A tartalék alkatrészek 
garantált rendelkezésre 
állása legalább eddig 
(dátum):

Minimalna gwarantowana 
dostępność części 
zamiennych (do):
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23
Minimální 
garantovanápodpora 
výrobku (do):

Minimálna zaručená 
podpora výrobkov (do):

Garantált 
terméktámogatáslegalább 
eddig (dátum):

Minimalne gwarantowane 
wsparcie produktu (do):

24 Typ napájení: Typ zdroja napájania: A tápegység típusa: Typ zasilacza:

i.

Normalizovaný vnější 
napájecí zdroj (jako součást 
balení výrobku)
Standardní název

Externý normalizovaný 
zdroj napá jania (ktorý je 
súčasťou balenia výrobku)
Štandardný názov

Szabványos külső 
áramforrás(a 
termékdobozban)
Szabvány neve

Znormalizowany zasilacz 
zewnętrzny (dostarczonyw 
opakowaniuz produktem)
Tytuł normy

Vstupní napětí Vstupné napätie Bemeneti feszültség Napięcie wejściowe

Výstupní napětí Výstupné napätie Kimeneti feszültség Napięcie wyjściowe

ii.

Vhodný normalizovaný 
vnější napájecí zdroj 
(pokud není součástí balení 
výrobku)
Standardní název

Externý normalizovaný 
vhodný zdroj napájania 
(ak nie jesúčasťou balenia 
výrobku)
Štandardný názov

Külső, szabványos 
megfelelő áramforrás (haa 
termékdoboznaknem része)
Szabvány neve

Odpowiedni 
znormalizowanyzasilacz 
zewnętrzny (jeżeli nie jest 
dostarczonyw opakowaniu 
z produktem)
Tytuł normy

Požadované výstupní 
napětí

Požadované výstupné 
napätie

Előírtkimeneti feszültség
Wymagane napięcie 
wyjściowe

Požadovaný dodávaný 
proud

Požadovaný prúd Előírt szállítottáram
Wymagane natężenie 
prądu

Požadovaný kmitočet 
proudu

Požadovanáfrekvencia 
prúdu

Előírt áramfrekvencia
Wymagana częstotliwość 
prądu
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