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 ͮManual Information 
 Manual Information & Usage Precautions 

This userôs manual contains basic information for product usage as well as for emergency 
measures that may be required. 
 

 The following separate manuals provide more detailed content on various technological 

issues and areas. 
 
1. Windows CE Module Program Manual 

 This manual provides information on the dll files required for Windows CE application 
program development. 
 

2. Windows Driver Manual 
 This manual provides information on installation and main functions of the Windows 
driver for this product. 
 

3. Unified Utility Manual 
 This manual provides information on the software used to select functions of this 
product, modify operation conditions, and so forth. 
 

Å VMSM (Virtual Memory Switch Manager) 
 - As a function that sets the basic operation conditions of the product, the use of 

non-hardware control, software-based virtual switches is explained. 
Å NV Image Download Manager 
 - The downloading of image files, such as logos, intended for repetitive printing is 

explained. 
 

4. Bluetooth & Wireless Manual 
 Å Bluetooth 

- This manual describes how to connect terminals (PDAs, PCs, etc.) with Bluetooth 
functionality. 

Å Wireless LAN 
- This manual describes how to connect wireless LAN in infrastructure or ad-hoc 

mode. 
 

5. Commands Manual 
 This manual provides information on the protocol and functions of the control 
commands that can be used with this product. 
 

6. Code Pages Manual 
 This manual provides information on each character code page that can be used 
with this product. 

 
 
 
 
 
 
 
We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and 
quality of all our products. In following, product specifications and/or user manual content 
may be changed without prior notice. 
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 ͮSafety Precautions 
 

In using the present appliance, please keep the following safety regulations in order to 
prevent any hazard or material damage. 
 
 

 

WARNING 
 

Violating following instructions can cause serious injury or death. 

 

  
 

  
 

  
 
 

Do not bend the cable by force or leave it under any 
heavy object. 

 ʊ A damaged cable can cause a fire. 

 
 

 

   

Do not plug in or unplug with your hands wet. 

 ʊ You can be electrocuted. 

 

         

Keep the plastic bag out of childrenôs reach. 

 ʊ If not, a child may put the bag on his head. 

 
 

        

Do not pull the cable to unplug. 

 ʊ This can damage the cable, which is the origin of a fire or a 

breakdown of the printer. 
 

       

You must use only the supplied adapter. 

 ʊ It is dangerous to use other adapters. 

 

         

Do not plug several products into one multi-outlet. 

 ʊ This can provoke over-heating and a fire. 

 ʊ If the plug is wet or dirty, dry or wipe it before usage. 

 ʊ If the plug does not fit perfectly in the outlet, do not plug in. 

 ʊ Be sure to use only standardized multi-outlets. 

 

    

PROHIBIT

ED 

PROHIBIT

ED 

PROHIBIT

ED 

PROHIBIT

ED 

PROHIBIT

ED 

ONLY SUPPLIED ADAPTER 

PROHIBIT

ED 
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CAUTION 
 

Violating following instructions can cause slight wound or damage the appliance. 

 

  
 

  
 

  

Do not use the printer when it is out of order. This 
can cause a fire or an electrocution. 

 ʊ Switch off and unplug the printer before calling your dealer. 

 

                  

Do not let water or other foreign objects in the  
printer. 

 ̋ If this happened, switch off and unplug the printer before 

calling your dealer.  

           

Use only approved accessories and do not try to 
disassemble, repair or remodel it for yourself. 

 ʊ Call your dealer when you need these services. 

 ʊ Do not touch the blade of the paper tear bar (or auto cutter). 

 

 

 

       

Install the printer on the stable surface. 

 ̋ If the printer falls down, it can be broken and you can hurt 

yourself. 
 
 

          

Keep the desiccant out of childrenôs reach. 

 ʊ If not, they may eat it. 

 
 

          

If you observe a strange smoke, odor or noise from 
the printer, unplug it before taking following  
measures. 

 ʊ Switch off the printer and unplug the set from the mains.  

 ̋ After the disappearance of the smoke, call your dealer to 

repair it. 
 

            

TO UNPLUG PROHIBIT

ED 

DISASSEMBLING 

PROHIBITED PROHIBIT

ED 

PROHIBIT

ED 

TO UNPLUG 

PRINTER 

PRINTER 

PRINTER 

PRINTER 
DEALER 

PRINTER 
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 ͮBattery Safety Precautions 
 

Make sure to review the user manual carefully prior to product use. 
 
Neglecting to heed the following instructions can result in battery overheating, combustion, 
explosion, damage and/or decline in performance and product life. 
 

  Danger 

 
1. Do not allow water, seawater or moisture to enter or leak into the battery. If the safety 

mechanism within the battery becomes oxidized, the battery may overcharge with 
abnormal electrical current and/or voltage so that it may overheat, ignite and/or explode. 

 
2. Do not place the battery near open flames or heating devices, such as stoves.  

Exposure to excessive heat may cause damage to the resin case and/or insulating 
materials, thus causing a short circuit within the battery that may result in battery 
overheating, combustion, and/or explosion. 

 
3. Charge the battery only with the exclusive charger specified (optionally provided) by 

BIXOLON. The use of an incorrect charger may result in overheating, combustion 
and/or explosion of the battery. 

 
4. Charging the battery with a modified charger may result in overheating, combustion 

and/or explosion of the battery by abnormal chemical reaction caused by incorrect 
polarity. 

 
5. Do not directly connect the battery to an electrical power outlet not specified by 
BIXOLON or an automobileôs cigarette lighter jack. Doing so may result in overheating, 
combustion and/or explosion of the battery by over-current and/or over-voltage. 

 
6. Do not heat the battery or place it near a fire. Doing so may melt insulation materials, 

damage the safety mechanism/equipment, and/or ignite the electrolytic solution. There 
is a potential risk of battery overheating, combustion, and/or explosion. 

 
7. Do not reverse the connection of (+) and (-) electrodes of the battery. Charging the 

battery in reverse polarity may produce an undesired chemical reaction inside the 
battery cell, causing unexpected behavior during discharging such as overheating, 
explosion, or fire. 

 
8. Do not allow the batteryôs (+) or (-) pole to come into contact with any metal. In addition, 

do not carry or store the battery with metallic items, such as necklaces and hairpins. 
Doing so may cause a short circuit of the battery generating an over-current. There is 
the potential risk to overheat, ignite and/or explode the battery or overheat the metallic 
items, such as necklaces, hair pins etc. 

 
9. Do not throw the battery or subject it to strong shock. If the safety mechanism in the 

battery is damaged, the battery may be overcharged and, consequently, an adverse 
chemical reaction may be generated in the battery. There is a potential risk of battery 
overheating, combustion, and/or explosion. 
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10. Do not pierce the battery with a pointed object, such as nail or awl, or strike with a 
heavy object, such as a hammer, and take care not to step on the battery. There is a 
potential risk of battery overheating, combustion, and/or explosion caused by an 
internal short circuit. 

 
11. Do not solder the battery directly. Doing so may melt the insulating materials and/or 

damage the safety mechanism or safety equipment, resulting in battery overheating, 
combustion, and/or explosion. 

 
12. Do not disassemble and/or modify the battery. The battery contains safety equipment 

and a safety mechanism to prevent danger. There is a potential risk of overheating, 
combustion, and/or explosion caused by disassembly. 

 
13. Do not charge the battery near open flames and/or under direct sunlight. Because 

exposure to high temperatures triggers the operation of the safety mechanism, the 
battery may not charge or may overcharge due to destruction of the safety mechanism. 
There is a potential risk of overheating, combustion, and/or explosion. 

 
14. Do not expose the battery to high temperatures over 60oC, and do not use or store it in 

a hot or humid place.  
 
15. Do not use the battery if it is damaged or the exterior is deformed due to external 

shock or if it is swollen. 
 

  Warning 

 
1. Do not place the battery within the reach of small children to prevent any swallowing 

accidents. If a small child has swallowed the battery, consult a physician immediately. 
 

2. Do not place the battery in a microwave oven and/or high voltage appliance. Doing so 
can cause rapid overheating and/or destruction of the sealing, resulting in battery 
overheating, combustion, and/or explosion. 

 

3. Do not combine and use any battery of different capacity and/or type with the primary 
battery. Doing so can cause excessive electrical discharge during use or excessive 
charging during charging, resulting in an abnormal chemical reaction within the battery 
that can cause battery overheating, combustion, and/or explosion. 

 

4. If during battery usage, storage, or charging, a strange odor or conditions differing from 
the normal, such as overheating, color changes, warping, etc., are detected, remove the 
battery from the product or charger and discontinue use. Continued use may cause 
battery overheating, combustion, and/or explosion. 

 

5. When recharging, if the battery is not charged after the normal fixed charging time, 
discontinue charging. Continued charging can result in battery overheating, combustion, 
and/or explosion. 

 

6. If the battery appears to be coated with condensation or emits a strange odor, 
immediately place it far away from any heat source. The condensation may be caused 
by a leak of electrolytic solution that can ignite to cause battery combustion and/or 
explosion. 

 

7. If the battery is leaking electrolytic solution and any of the solution enters the eyes, 
immediately wash out with clean water, and then consult a physician to receive 
treatment. Neglecting to do so can cause permanent eye injuries. 
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  Caution 

 
1. Do not use or leave the battery in a location exposed to high temperatures or intense 

direct sunlight, such as within an automobile. Doing so can cause battery overheating 
and/or combustion. In addition, battery performance and product life may be reduced. 

 
2. The battery contains a safety mechanism to prevent danger. Do not use the battery in a 

location that is prone to static electricity (above the amount covered by the 
manufacturerôs product warranty) that can cause damage to this safety mechanism.  
Damage to the safety mechanism can result in battery overheating, combustion, and/or 
explosion. 

 
3. The temperature ranges for battery usage are as follows. Any usage outside of these 

ranges can result in battery overheating and/or damage. In addition, battery 
performance and product life may be reduced. 

- Charging: 0 ~ 40 oC 
- Product Usage: -20 ~ 60 oC 
- Storage: -20 ~ 60 oC (30 days) 
- Long-Term Storage: -20 ~ 40 oC (90 days) 

 
4. Please review the exclusive charger manual carefully for charging instructions. 
 
5. If you observe any abnormal symptom, such as strange smell and overheating, on first 

use after purchasing the product, contact your local dealer immediately. 
 
6. If a child must use the battery, the childôs parent or legal guardian should clearly explain 

the instructions from the user manual prior to use. In addition, the parent or legal 
guardian should periodically confirm that usage is being conducted in accordance with 
user manual instruction during use. 

 
7. Store the battery in a location that is out of the reach of small children. During usage, 

make sure to also place the charger and/or product out of the reach of small children. 
 
8. If the battery is leaking electrolytic solution, and the solution comes in contact with the 

skin or clothing, immediately wash thoroughly with clean water. Contact with skin can 
result in skin disorders. 

 
9. Make sure to review the user manual and precautions carefully prior to use. In addition, 

after carefully reviewing the user manual and precautions, place them in a secure 
location for future reference when needed. 

 
10. There is a risk of explosion when replacing with an incorrect battery. Only exchange it 

for another one of the same or equivalent model specified by BIXOLON. Insulate the 
used battery by attaching insulation tape to its port, and then dispose of the battery 
according to local regulations. 

 
11. If using the printed side of preprinted paper, this may cause malfunction. 
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  Recommended 
 

1. Review the user manual for instructions concerning insertion/removal of batteries 
into/from the product. 

 

2. The battery shipped with the product is partially charged, and it is good for checking the 
operation of the equipment. Charge the battery first with the supplied charger if the 
equipment does not work or long hours of operation are required. 

 

3. To avoid improper use of the battery, review the product user manual carefully. 
 

4. Do not charge the battery for long times in excess of the normal charging time indicated 
in the user manual. 

 

5. If the battery is not to be used for a long period of time, remove it from the product and 
store in a location with low humidity. If the battery is stored while still inserted in the 
product in a highly humid location, oxidization may occur along with a decline in battery 
performance. 

 

6. Turn off the power after using the equipment. Otherwise the performance of the battery 
will be degraded over time. 

 

7. The battery may fail to charge if it is not used for a long period of time. Charge the 
battery with the supplied charger at least once every six months if the equipment is not 
used for a long time. Leaving the battery for a long time without charging may degrade 
the performance of the battery or cause system trouble. 

 

8. If the battery terminal is contaminated, clean the contact with a dry cloth before using it. 
Using the battery with contaminated contacts may cause problems when supplying 
power to the equipment or charging due to irregular electric contact. 

 

9. Each battery has a life cycle. If the usage time of the produce is shortened, replace with 
a new battery. Insulate the used battery by attaching insulation tape to its port, and then 
dispose of the battery according to local regulations. 

 

 ͮOther Precautions 
 

The copyright for this user manual and various other manuals is property of the BIXOLON 
Co., Ltd. Any copying or conversion into electronic firm and saving of this material without 
the express written permission of BIXOLON Co., Ltd. is strictly prohibited. 
 

Use of the information contained in this manual is not subject to any patent liability. This 
manual has been prepared with utmost care and attention to detail but may contain certain 
errors and/or omissions. 
 

BIXOLON Co., Ltd. is not legally liable for any damages resulting from the use of the 
information in this manual. 
 

BIXOLON Co., Ltd. and its affiliates are not legally liable (United States excluded) for any 
damages, loss, costs, and/or expenses that result from the breakdown, malfunction, and/or 
misuse of the product due to violation or neglect of the operation and maintenance 
information and instructions provided by the BIXOLON Co., Ltd., as well as from the 
unauthorized alteration, repair, and/or modification of the product by the user and/or third 
party. 
 

BIXOLON Co., Ltd. is not legally liable for any damages and/or issues resulting from the 
use of options and/or parts that are not authentic BIXOLON products or authorized 
products. 
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1. Content Confirmation 
 
The following items should all be contained in the printer package. 
Contact the dealer from which the purchase was made if any item is damaged and/or 
missing. 
 

 

 Basic items 

 

 
 

 
 

 
 

 
 

SPP-R310 Battery Pack Battery Charger Paper 

 

 

 

 
 

 

 
 

 
 

 

Power Cord Belt Clip CD 
 

 

 

 Optional items 

 
 

 
 

 
 

 
 

Belt Strap 
 

Cigarette Lighter 
Charger 

Interface Cable 
 

Cleaning Pen 
 

 

 
 

 
 

 
 

 
 

Single Battery 
Cradle 

 

Quad Battery 
Charger 

 

Wall Mount (RWM-350) 
(for Quad Battery 

Charger)  
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2. Product Part Names 

Å Front 

 
 

Å Rear 
 

 
 

Power Connection

Battery

Hole for mounting belt strap / belt clip

Cable Connection

Interface Cap

  

Paper Cover

Power Button

Open button

Paper Feed Button
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3. Installation & Usage 

3-1 Battery Installation 

 

1) Insert the battery in the bottom of the  
printer, and ensure that you align the 
battery hook properly. 

 
2) Push the battery into the slot until you hear 

it snap in place. 
 

 NOTE 
Since the battery is partially changed at the time 
of purchase, charge the battery prior to product 
use. (Use the battery charger or the optional 
Single battery cradle/Quad battery charger.) 

 
 

3-2 Battery Charging 
 

3-2-1 Using Battery Charger 

 

1) Turn off the printer power. 
 

2) Connect the power cord  to the battery  

charger , and then connect AC power. 

 

3) Open the external interface cap in the  

direction of . 

 

4) Connect the battery charger to the power 
connector. 

 

 CAUTION 
The printer may incur serious damage if the 
battery charger provided by BIXOLON is not 
used. BIXOLON is not legally liable for any such 
damages. (The voltage and electrical current 
specifications of the printer and battery charger 
must match.) 
 

 WARNING 
Turn off the power before charging the battery for 
the printer. 

 

 

 

 

 

 


