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Note: If you need manuals in other languages, instruc-
tions on how to install a tiptel 9030 DECT headset, 
on supported desk phones or technical specifica-
tions please visit http://www.tiptel.com



Package Contents 
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tiptel 9030 DECT Headset Overview 
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tiptel 9030 DECT Base Overview 
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Visual Indicators on the Base 

The DECT base has five LEDs to indicate the status of battery, calls and 
events. 

 

 

 

 

 

 

 

 

 

 

 

Connecting to a Desk Phone 

Visit http://www.tiptel.com for separate instructions on how to connect a 
tiptel 9030 DECT headset with desk phones. 

       Icon             Status 

Online 

Link between headset and base 

Searching for headset 

Microphone mute 

Battery charging  

Full battery 

Unknown battery status 



Connect Power Supply to Base 

1. Plug the power adapter into the port marked  on the base. 

2. Connect the power adapter to the mains power socket. 

               

 

 

 

 

Pairing  

To check the pairing press the multiple function button, the LED at headset 
will light up and the LED  will be lit when the headset is successfully 
paired with the base. 

If this do not works you have to renew to pair the headset:  

Consistently press the Page switch at the back side of base for 5 seconds, 
the LED indicating the pairing  will flash while searching the headset. 
Consistently press the headset mute button until the headset status LED 
flashes. Headset and base are successfully paired when the LED of head-
set and base station turns off. 

To dispair the headset plug out the power adaptor. Then consistently press 
the microphone + button at the back of the base and plug in power 
adaptor. When the battery charging status light flashes three times the 
headset and the base is dispaired. 



Dock the Headset 

Dock the headset to the headset seat. If there is an active call the call is 
terminated. 

 

 

 

 

 

 

 

 

When docked correctly the headset battery will begin charging automati-
cally, if needed (LED will flash when charging ). Charge for 20 minutes 
or until the battery indicator on the base  lights steady green. 



Configuring the Audio Quality 

Due to the large range of desk phone brands/models available, a clear dial 
tone must be set before using the tiptel 9030 DECT the first time. Setting 
the clear dial tone will enable the tiptel 9030 DECT to function correctly with 
your specific desk phone. Additionally it is also important to set the micro-
phone volume for optimal sound quality. 

Set a Clear Dial Tone 

1. Put on the headset. 

2. Get a dial tone by pressing the headset but-
ton on the desk phone, or by lifting the desk 
phone handset. 

3. Locate the clear dial tone switch on the 
back of the tiptel 9030 DECT base, as illustrat-
ed, put the headset on to hear a clear dial 
tone, rotate the switch from A to G. Determine 
the best switch position. The dial tone should 
be strong, clear and undistorted. 

4. When the clear dial tone is set, press the 
headset button on the desk phone, or return 
the desk phone handset to the receiver. 

Set the Volume 

1. Put on the headset. 

2. Get a dial tone by pressing the head-
set button on the desk phone or by lift-
ing the desk phone handset. 

3. Make a test call to test your speaking 
volume. Ensure the listener does not 
adjust its own volume. 
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Multi-function button 

Speaker volume button＂+＂ 

Speaker volume button＂-＂ 

4. Adjust the microphone volume using the microphone + / - volume 
buttons, as illustrated.  

5. Adjust the receiver volume using the receiver  + / - volume buttons, as 
illustrated, for the listening volume. 

6. When the microphone volume is set, end the call. 

Headset Multi-Function Button 

The multi-function button can answer and end calls and power the headset 
on and off. 

 

 

 

 

 

Tab the multi-function button to power on the headset. If powered on tab 
the multi-function button to answer and end a call. Press hold on the multi-
function button to power off the headset. 

Headset Speaker Volume Buttons 

The speaker volume buttons adjust the headset speaker volume.  

 

 

 

 



Headset Mute Button 

The mute button mutes or unmutes the headset microphone and pairs the 
headset.  

 

 

 

 

 

Tab mute button to mute and unmute the microphone.  

For pairing press and hold mute button to start the pairing of the headset 
(see chapter “Pairing”). 

Mute Button



Appendix 

Warranty  

Your point of contact for warranty obligation benefits is the specialist retail-
er where you acquired your device.  

Warranty conditions are based upon the legal regulations of the country in 
which the device was purchased. Your specialist retailer will be glad to 
provide more information. 

Guarantee 

Tiptel provides a voluntary guarantee on the device, the conditions of 
which are published on http://www.tiptel.com. The guarantee conditions 
applicable at the time of purchase apply. The original sales slip (receipt, 
bill) with serial number and/or IMEI number is used as proof of purchase. 
Please keep these documents in a safe place. 

Declaration of conformity 

This device satisfies the requirements of the EU directive on radio and tele-
communication terminal equipment and the mutual recognition of their 
conformity. The CE mark on the device confirms conformity with the above 
directive. 

We hereby declare that the device satisfies all fundamental requirements of 
European directives.  

For details on the declaration of conformity please visit 
http://www.tiptel.com. 

Disposal 

Packaging: Dispose of card and cardboard boxes in the used paper con-
tainer and throw plastic parts into a recycling container. 

Device disposal: Used electrical devices should not be disposed of in the 
household waste. Dispose of the device at your local collection points 
(scrap or recycling yards). Please contact your local authority for infor-
mation on disposal sites. 



(Rechargeable) batteries: (Rechargeable) Batteries may not be disposed 
of in the household waste. As a consumer, you have a legal obligation to 
return (rechargeable) batteries. Please contact your local authorities, or the 
specialist retailer from where you purchased the device, for information on 
disposal sites. 
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